


13 Passport number/no.

14 Place of residence, address

Mo 3aspluyBarbETO HA HOPMaNHOGTHTE TOCTUHOT Tpeba Aa o 3ano3-

HaTe Co NporpamMaTta. MoXeTe A2 NOYHETE CO CAEAHHBE HIDA3H:

1 I'm sure you would fike to go to your room now and freshen up. Be-
fore you go could | have another word/discuss something else with
you?

2 You'd probably like to rest a little. Before you go, could we agree on
the forthcoming programme?

3 lg it all right if we go to/set off for the firm in 15 minutes?

4 Is it alright ifil come for you at 2 o’clock/in an hour and take you to
the firm?
5 |s it alright if we begin our discusstons today?

6 If you like I'll collect you at 4 o'clock/in an hour. Then we'll have
enough time for.../to do semething/to get something done,

7 If you want to get down to business I'm happy to be at your service.
8 If you want to get down to business | have an idea:...

9 if you have no further questions/wishes, 1 would like to leave.

10 If you dan’t need me any more I'd like to go.

Bue ro npud akaTe HnK He ro npud arkare NPeANCTroT U MOMETE Aa
pearupare Ra CNeAHUOB HAUMH:

1 Of course, with pleasure, What do you suggest?

2 Of course, Maybe a little later?

3 Of course not. I'll go down in 15 minutes,

4 No, in fact, | wanted to telephone my wife/husband. Maybe in half an
hour?

5 No, in fact. I'll need a little more time because...

6 Maybe in an hour/two hours?

7 Of course! | think it's best if we begin work immediately. I'd just like
to know...

8 Thank you very muchl That's very generous of you. 'd be very grate-
tul if you could take me to the post office in half an hour/to our em-
basgy/to the travel agency,

9 Can you tell me where/how to...?

13 Bpoj Ha nacow
14 MecTo Ha mHBEEHS, aapeca

1 Cera ¢urypHo Ke caxaTe Aa oaqTe Bo Bawarta co6a v aa ce ocee-
HTE, [anH RPEA TOA CMEaMm YLUTE HEeWTO Aa NOPa3ropapam co
Bac?

2 CUrypHo fe cakare Manky aa ce ogmopute. Mowe munpea 1oa Aa
Ce JOrOBOPHME 3a HaTamOLWHaTa nporpama?

3 HemaTe nx HALITO NPOTHB 38 15 MMHYTH Aa oAuMe BO Hupmara?

4 HeMare N1 HULWTO NPGTHB Aa Aojaam No Bac no eaed vac/so 14
yaceT W aa Be onseaam 8o grpmara?

5 HEMATE N1 RULUTO NPOTHB Aa NOYHEME GO PAa3roBOPHTE ylWTe ge-
Hec?

6 AKO cakate MOxam aa Be semam 8o 16 wacoT/no eaex vac, Toraw
Ke WMamMe I0BONHO BPEME 3a.../ HelWTO A3 NPEBIEMEME.

7 AKO CaxaTe HewWTo Aa Npes3emere, CO 3aACBOACTBO BK cTojam HA
pacnonarare.
8 AKO CaKaTe HELWTE aa npeeaemeTe, B ja pasam cneadasa Haesja:...

9 AKO HemaTe ApYrd Npawarasentu, H1 cakan Aa ce no3apasaM.

10 AKO NoBeke He BW Tpebam, 1 cakan Aa ce Noaapasam.

1 Ce pasbupa, cO 3aA0B0NCTBO. LLITo npeanaraTe?

2 Ce pasbupa, A MOHE NH Manxy noaouxa?

3 Ce pasbupa He. 32 15 MUHYTH Ke cneaam Aony.

4 BoywrocT He, Ho cakas aa A/MY Tenad OHHPaM HA MEHE MU/MAK
Mid. MOMHO AK€ 32 30 MHHYTH?

5 BOYWHOCT He. HO ke mu Tpeba manky noseke Bpeme Buaejiu...

6. e moxe nv 3a eneH vac/aa asa yaca?

7 Ce paabupa! Micnam ABKa e NpasHnHO 8eOHAW Ad NGYHEME CO
patoTa. b1 Cakan camo Aa sHam.., )

8 Bnaroaapam MHoryl MHory reybeaHo ol Bawa ¢rpara. Ke Bu 6u-
DaM MHOTY 61arcaaped axko 3a nonosHHA Yac Me OAHECeTe BO
NoWTa/BO HaWaTa aM5acana/so TYPHCTHUKA aredusja,

9 MoeTe N4 A3 MH NpENOpAYAaTe Kaae/Kako...?



10 Your're very kind! P'm very tired after the journey/the flight. I'd rather
stay in the hotel.

11 Thank you very much, Mr...,.but I'd rather stay in the hotel and rest
after the journey.

Exampie 1

A: We finished with the formalitivs. You'd probably like to go to your ro-
om now. Could | have another word with you first?

B: Of course. Carry on!

A: s it alright if | collect you in 15 minutes and take you to the firm. Or
maybe you need a little more time?

B: Na,no. I'll be down in 15 minutes. See you soon,

Example 2
A: Mr Bowen! Before you go to your room I'd like to discuss today's
programme with you. Do you have a moment?

B: With pleasure!
A: | propose/suggest that we begin our discussions today.

8: 1 agree!
A: Fine! in that case I'll come for you at 10:30 and take you to the firm.

Example 3

A: My Smith, this is the key to your room. I'm sure you'll like this hotel.
You're probably very tired and wouid like to rest. Is there anything el-
se you want to clear up?

B: Thank you very much! It's very kind of you to ask. I'm really very ti-
red. ['d be better to stay in the hotel. Can you tell what the plans
are for tomorrow?

A: Tomorrow I'll call for you at nine o’clock at the hotel and take you to
the firm, If you have no more questions for me, I'll take my leave. Ha-
ve a pleasant evening.

WITH THE GUEST IN THE HOTEL

CneaHHOT AEH KOra 0AMTE BO XOTEROT A4a MO 38METE FOCTHHOT, CNo-
ped A06PUTE OOHUAH MY NPYMATE PAaKa HA FOCTHHOT CO YYTHBA Ha-
CMEBHA M MOMETE Aa ro NPaLare Aanyd ce OAMOPHA, AATH & C& BO
PBA W CIHYHO.

10 MHory ¢cTe foyfeann! MHOTY Cym YMODEH 04 naTyBaHkeTo/0A ne-
TOT ¥ OH CaKan NOBEKe A4 0CTaHam 8 xoTen.

11 Bnaroaapm MHOTY, FOCMOAKH..., HO Nosexe Bu cakan 4a 0CTaHaM
B XOTEN H Aa C& 0AMOPAM Q4 NaTYBAHETO,

Npumep 1

A: Cera cute GOPMANHOCTH Cce 3aBpluerd. CHrypHO caKare ceras
coba, Momam N Npea Toa C0 BAC yWTE HewWTo Aa nopasrosapam?

5: Co aas0B0oncTBO. By 0TOj8M HA pacnonarare!

A: Hemate nv HAWTO NpoTHE Aa Be 3emam 3a 15 MuHYTH W 42 Be o4-
BeaaM 80 HPMAaTa. Mnn Moxedu Bu Tpeba Manky noBere speme?

B: He, He. 3a 15 MunyTH %e cneaam aony. flo cropo!

Mpumep 2

A: Focnonus Boeen! Mpea aa oauTe 80 Bawata coba, 61 cakan ¢co
Bac Aa nopasropapam 38 NPOrpamara 3a AeHBLHHOT AeH. [lanv
WMarte manky speme?

E: Co zaaosoncteo!

A: MojoT npeancr e ywTe AGHeC Aa NOYHEME CO Pa3roBopuTe.

B: Ce cornacyeam.

A: Opanuno! Toraw ke aojaam 10 Bac so 10.30 4 ke Be oasenam BO

dHpmara.

Mpumep 3

A: BHauw, rOCnOAHH CMMT, TOA TyKa & xny4oT oA Bawara coba. Cu-
rypHO fe By Ce fonaaHe BO 0BOj X0TEA, CHIYPHO CTE MHOrY ymop-
HH M CaKaTe Aa ce 0AMOopKTe. YMaTe N1 wenba yluTe HewTo na
npee3emere’?

B: Bnaroaapam mHory! Muory e ny6eano o Bac wTo Me npawyaa-
Te. Ho jac CYM HABHCTHHA MHOTY YMOPEH H NOAOODO Ke 0CTaHaM B
X0Ten, Ho axo MOMETE A2 MH KaweTe WTO @ NPEeABHAEHO 3a yTRe?

A YTpe e Be 3emam 80 9 4acoT 04 x0TeN W ke Be oaseaam so oHp-
maTa. AKO HEMATEe APYrH Npalaka A0 MeHe, CaKaM Aa Ce no3apa-
Bam. BH NoENYBaM Beuepea yHaBo Aa CH NOMUHETE,

no roCTUHOT BO XOTER



1 Did you sleep well?

2 | hope you had a geod rest!

3 Did you have a good sleep?

4 Did you get enough sleep?

5 Are you happy with the room?

Example 1 .

A: Good morning, Mr Bowen! | hope you slept well?

B: Good morning! Thank you very much! The hotel is really very quiet!
It's & long time since i've slept so well! How are you?

A I'm very well, thank you.

Example 2

A: Good evening, Ms Wine! You look great! I'm glad that you've had a
good rest before today's heavy day.

B: Good morning Mr Godev! Thank you very much. You are very gene-
rous! I'm well rested/I've had a good rest and I'r ready to get down
to some seficus work! Shall we go?

INTRODUCTIONS

“YecTonaTy Ke UMaTe NoTpeta Aa ce 05paTHTE Co Npatlan.e, Monsa,
NOK3HA [0 HEKOE MHUE KOe NMYHO He ro no3Hasare, Bo TOj Caydaj
[PA3rOBCPOT MOMETE A4 FO 3GNOYHETE BAKA!

1 Excuse me Mr Bowen! My name’s llovski from FA. { have some que-
stions for you. Do you have a moment?

2 Excuse me, Ms Wine for taking up your time, but | would like to have
a word with you. Maybe now?

3 Excuse me Mr Bowen! My name is Tongev from ANAIS. I'd like to
talk to you about possible cooperation between our two firms,

4 Excuse me Mr Bowen! We'd like to establish contacts with your firm.
Could we talk about that now?

Exarnple 1
A: Excus< me Mr Bowen. My name is Gacov from TREND in Skopje. |

have some questions for you. Gould | talk to you now?
B: Of course. With pleasure. I'm at your service!

1 OoBpo NW ciivesTe?

2 Ce Haaesam, AOOPO ce 0AMOPHBTE!
3 MmaeTe N1 MYpeH CoH?

4 Ce HacnaeTe n1?

5 CTe 3340B0NHH nH co cobara?

fpumep 1

A: Dobpo yipo, recnoawd boeex! Ce naaesam, £0Bpo cnuesTe?

&: [lo6po yTpo! Bnarogapam MHOTY 3a Baweto BHHMaHHe! XoTenor
8 HABHCTHHA MHOTY THBOK! Tarka A0HPO 0AaMHA HE CyM cnuen! Ka-
KO CTe Bue?

A: Braroaapam, acépo.

Mpumep 2

A: [o6pa seuep, rocnofa Baju! Cjajuo narnedate! Me paayea wro
CTe 8 0aMODMNe A0Bp0 NREA AEHELLHKOT HanopeH AeH!

£: [e6po yTpo, rocnoawH I"owes! Bnaroaapam sMHory MHory cTe fby-
Geanu! HasHCTHHA ADGPO C8 OAMOPHB K CYM CNPEMEH 33 TONeMH
aena! fla oaume?

QOBPAKAHE

1 Y3BuHeTe, rocnoauH Gosen! Ce arkam Mnoecku 04 dupmaTta DA
Mmam HeHONKY pallara A0 Bac. Umate n1 manky Bpeme?

2, MseuHeTe, rocrofa BajH, WTo Be aaapkysam, Ho 64 cakan 4a no-
pasrosapam co Bac. Mowe nu cera?

3 WaeuHere, rocnoavs boaed! Jac cym ToHuer oa gupmara AHAMC.
By caxan na Nopasrosapam co Bac 3a eBeHTYanHHTe KOHTAKTH
Mery HalnTe GHpMH.

4 MaBmneTe, rocnoard Bosed! Caxame a2 BOCNOCTABHME KOHTAKTH
co Bawara Gupma, MomemMe N1 Aa pasrosapame 34 104 cera?

Mpumen 1

A: H3BHHETE, FOCNOAMH BoBeH. Ce srkam Mauos oa TPEHLO Bo Cron-
je. Mmam Hexonky npauiarba A0 Bac. MoxKo nu e cera?

6: Ce pazbupa, CO 3aA0B0NCTBO! BK CTOjam Ha pacnonararke!



Example 2

A: Excuse me, Ms Wine, for interrupting/keeping you. I'm Gacov,
TREND in Skopje. Qur firm would like to establish contact with
yours, Could we talk about that now?

B: 'm afraid it’s impossible at the moment. Could you please call to-
Morow.

CONTACTS

B0 KOHTAKTHTE Mely NAPTHEPHTE BAKHO MECTO HMAAT AENOBHHTE
CpealH Ha HOH e PasrTneayBaaT NPalarka 04 HAjpasnMuHa NpHpo-
Aa. BenosHMTe cpeadi OpraHMandpa)Te rd BO KYNTYPHH NROCTORH
WTO BY HyZaT MOKHOCTH 38 NPOQECHOHANHA Y NPHjATHA KOMYHHKA-
UHja. 34 YOMEWHHOT TEK Ha PA3rOBOPHTE HY)HHO B NPETXOAHO THE Aa
GunaT 406D OCMHCAEHHM, A3 UMATE CBOja CTPAaTErkja, BOAR]RH NpH-
TOA CMETHA 38 HEKOH ONLWTH NPABHNA 04 KOAEKCOT HA NROHECH-
HANHOTO OAHECYBAH:E:

1 1360p HA MECTO H Bpeme Ha cpeadara

2 papenyBatbe HA AHEBEH PEA, KOOPAHHATOR H 3aRHCHHUYAR

3 KpaTha HHOOPMAUH]ja 3a AKTYENHHOT Npodnem

4 NpeuHaYpar-e Ha LeNTa Ha BOAEHHTE pasroBopH

5 nnaH 3a BOABHE HA PA3rQBOpHTE

6 H3PABOTHA HA ONWIT NPHOA,

7 YCOFNACYBAaHE HA MERKHTE 33 PELIABAE HA NPOGNeMoT

8 ycornacypare Ha 3ANHCHHKOT

9 KPHTHUKH 3adeneluku

10 3aHnyyoK

CTaHaAapaHATA poUsaypa 32 PELlasare Ha 0APEaEH NPoGnem ry
COAPHH CRenHHBe Gasm:

1 YTOYHYBAHE HA NPOGNEMOT

2 aHanu3a Ha HacTaHaTaTa CHTyauMja

3. AMCHYCHja NO ananKaata

4 COGHPARE HA WABH H NPEAN03H

5 paapaboTha Ha aNTepHATHBHK PeLUeHKja

6 OLUBHKA HA 8NTEPHATUBHTE

7 ua60p Ha pelleHue

32 ycneweH TeK HA AHCKYCH]aTa OAHOCHO NPEroBOPHTE Ce npeana-
raat CneaHHES NPENOPAKK:

Mpumep 2

A: MaBunHeTe, rocnofa BajH, wro Be 3aapwysam. Jac cym Mauoes,
dupma TPEHA 80 Cronje. Hawara dHpMa Caka A8 BOCNOCTABH
KOHTAKTH CO Bawara dpupmMa. Momeme nd aa nopasrepapame 3a
T0a cera? .

B: 3aKan cera T0a HEe € MOHHO. JaBeTte ce Be MONaMm yTpe Kaj MeHe.

KOHTAKTH

IF YOU HAVE FRIENDS
YOU WILL HAVE MONEY

IF YOU HAVE MONEY
YOU WILL HAVE FRIENDS

AKO UMATE MPHJIATENH
KE UMATE ¥ NAPH

AKO MMATE MAPHU
KE UMATE U MIPUJATENH




1 CEKOj HOCH OArOBOPHOCT 34 YCNEXOT/HEYCNBX0T Ha MPeroBopHTe
2 ce Chylia aKTHBHO

3 ¢eKoj TPeda A3 HMA MOMHOCT A& I'o KaKe CBOETO MUCREH:E

4 Ha NPEroBopHTE C& 0AH Haspeme U Bodpo NOAreTBEH

5 CEKOJA AHCKYCH]a MMa HOOPAHHATOP, 3aNMCHHYAD M ORPEABHO BPE-

MeTpagHe

6 HOOPAHHATOPOT HA AMCKYCH]aTa C& A HEYTPANHO

7 Tpeda Aa ce MPABM pa3nMKa NoMerly rnofanHara uen Ha AperoBo-
PHTE H UENTa HA aKTYenHaTa AMCKYCHjd

8 na ce Cneaq AOrOBOPEHATA nHHK]a, 683 Aa CE MONUM HAH Dearkpa

8 CHTE NPEANQ3H CE CTasaaT Ha pasrneayBare

10 BPEME 38 PA3TOBROD BO Arianor 30 GekyHaH

11 ¢C8 rOBOPH KPATKO H jACHO

12 ce 3abpaHyBaaT HasPeAW M NIMYHH HanaaH

13 KPATKHTE AHCKYCHH CB BOAAT CTOCYUKH

14 32 BPEME H& PASFOBOPHTE CE& NPABAT KPUTHUKK 3aBEBNEWKH GO
IeN 3a8AHHYKH A4 CH MOMOrHAT NAPTHEPHTE

15 pa He ce §era 04 PewaBakeTo Ha NPOGNEMOT

WAYS OF MAKING CONTACT

AKO C& HMaar NPEABHA HABEAEBHHTE HOPMK HA ASN10BHA KOMYRHKAUH-

ia, ounrneaHa e noTpe6aTa 38 HABPEMEHO ZOrOBAPANe Ha ABNOBKH-

T€ CPEAOH HA NAPTHEPHTE, THE MOMET A2 BHAAT AOrOBOPEHH NO

Tened oH, NMYHO MK NPERY CEKPETAPKATA Ha GHPMaTA.

Mpy AHYHO ACTOBApAbe C& KOPHETAT CReLHHUBE H3pAa3H:

1 In connection with this I'd like to talk to you again, Would that be pos-
sible today? Just a moment, let me leok at my diary!

2 We need to talk/see each other again about this,

3 We should talk again about this project in detail/thoroughly.

4 When will you have time?

5 Will you have time this week?

6 Could you find time this week?

7 Would it be possible on Friday, 12.11/...7

8 Can we make it this week, on Wednesday around 10 o'clock?
9 Unfortunatelly, this week is impossible,

10 Unfortunatelly | don’t have time this week.

11 That suits me as well!

12 That's rather late for me!

13 If something unexpected comes up/crops up ['li phone you.

IF YOU DON'T HAVE A VISION
FOR THE NEXT THRTY YEARS
YOU WILL DEFINITELY FAIL

AKO HEMATE BH3HJIA
3A HAPEHMHTE TPUECET rOLMHH
HOPMASIHO E [A NMPONALHETE

Japan

KOHTAKTHH $OPMW

1. B0 BpGKA CO 082 Cakas YIITE gaHall A& pasrosapam co Bac. [la-
NH BH MOMEND EBEXTYANHO AeHec? MOMEHT, Aa NPOBEPAM BO Ka-
nexpapor!

2 Bo BDCKa €O OBA Tpefawe yilte gHaus Aa NopPAa3roBapamMe/ancKRy-
THpame/na ¢e sHaume.

3 3a 0BOj MPOBKT MOPAME YLITE @AHAL na PAIroBAPAaMe BO ACTA-
RH/TEMENHO.

4 Kora fe wmate speme?

§ [lanv fie maTe speMe 0Baa Heaena?

6 [land oBaa HEAena 61 MOMENne Aa HajaeTe BREME?

7 Dank ke moxe Bo neTok, 12.11 1.7

8 MOe nu gpaa Heaena, speaa okony 10 yacot?

9 Henenasa 3a:Kan HE MOME.

10 32 sHan 0Baa HEAZNA HEMAM BOEME.

11 Toa v MeHe MM oaroeapal

12 3a meHe e MEOory aouHal

13 AKO BO mefyapeMe 0jAe HeWTO HENPeABHACHO, ke BH Tened oHH-
pam.



14 Could we meet today and talk about...?

AHO CE A0roBaparte NPeHy CeKpeTapKaTa KOPHCTETE MM CneaHyse
DEYEHHUM:
1 I'd like to talk to Mr...in connection...with...It's very important/urgent.

2 I'd like to fix a time with you. When could Mr...meet me in ¢onnec-
tion with...?
3 Fine. As soon as | talk to Mr...we'll fix the time.

Example 1

A: That's all for today! But | think we should sit down once more and
talk about everything in detail.

B: You're right, When can you?

A:Could you suggest the time? You're very busy.

B: Just a moment, I'll look in my diary, Q.K! Is Thursday this week all
right for you?

A. Thursday? Yes, that's possible, but in the afternoon. The morning is
already full up.

B: At 1 o’clock?

A: Fine, Shall | come to you or will you come to me?

B: You come to me.,

A: Fine, Il make & note of it...

Example 2

A: This is the provisional programme. I'd like to go through it once mo-
re. Do you agree?

B: | agres. When you have time?

A: | suggest Friday at 11 o'clock at my place if you have no objection,

B: Do you mean this Friday or next Friday?

A: This coming Friday.

B: That's rather |ate for me! Could we make it earlier? Do you have any
time before that?

A: I'm afraid not. Next week | won't be home until Thursday. But may-
be we'll find a time this week. Is Thurday afternoon at 5 O.K.for you?

f3: Excellent. i'll make a note of it:..,

Ce aoropapave no TeEned oH:
Example 3

A: Reed?
8; Hallo Mr Reed. This is Karn&ev from ORKA.

14 GU MOEeNe aa Ce CPETHEME AEHEC H AA nopa3sropapame 3a,..7

1 BM caKkan Aa pairoBapamM Co r-H...eo BPCKA co... UTHO/MHOTY
BaXHHO/MTHO €.

2 Cakam Aa AoroBopam co Bac tepmun. Kora OH MOMEN r-H.., 43 C8
CpeTHE GO MEHe BO BPGKa Co..2

3 Nobpo. LLTom ke paaropapam co r-H...ke B ro noTBpAaM TEpMM-
HOT.

MNpxmep 1

A Toa 64 61no cé 2a aeHec! Ho, Mrucnam, H1e OW Tpebano aa ceaqe-
ME YLITE EAHAL H A3 PA3roBapame 3a o€ BO ABTANA.

B: Umate npaso. Ho rora ke moweTe?

A: Npeanowere Bue repmun! Bue cre 3adatelu.

£: MoMeHT, fie npoBepam B0 KaneHaapoT. Taxa! Mome ni B YeT-
BPTOK OBaa Heaena? )

A: MeTtepTok? [a, 61 MOMEND, KO nonnaaHe. Npernnaaye e sexe no-
NOAHETO.

B: Bo 13 uacoT? .

A: obpo. [a 40j4am nu jac Kaj Bac unu ke Aojaete Bue kaj mene?

&: [lojaeTte Bue Kaj mexe,

A: N06p0o, 3anHwyBan....

Mpumep 2

A: Ese ja npuspemeHata nporpama, Ho BH CaKan £a KaKaM Rexa 61
Tpebano ywTe enHaw Aa pasrosapame 3a toa. Ce cornacysare?

B: Ce cornacysam. Kora umate speme?

A:NpeanaraM, Bo NETOK Bo 11 4aCoT KA MEHE KO HEMATE HULLTO
NEOTHB.

B: MMGAMTE MW HA 0BO] NETOK MM Ha OHOj KAHATA Heaena?

A: OHOj CneaHaTa HEABRE.

B: Ho Toa MM & MHOTY AoUHa! Henu Mowe nopaxo?/Hemare ni epeme
ManKy noparo?

A: 3a an He. CNeaHaTa HeAena Ge BParaMm AypH BO YETBPTOK, HO
MOMEDH He cé HajAae HewTo oBaa Heaena. 0Aropapa Ak BO YeT-
BPTOK nonnaaxe eo 17 uacor?

B: OAnH4HO, 3HaYN, 3anHyBaM....

MNpumep 3
A Pun?
6: [lo6ap Aen, rocnoany Pua, Osae Kamuen oa OPKA.



A: Mr Kaméev. Can | help you?

8: I'd like to talk to you again in connection with... When will you have
a little time? Today perhaps?

A: Today? Wait a moment, 'l check in my diary. Today at 27

B: Yes, excellent! Thank you very much! See you then!

A: See you then!

Example 4

A; Bowen?

B: Hallo Mr Bowen, this is Gacova from EMMY. If possible I'd like to
see you today to talk about a problem...Is that possible?

A: I'm afraid not today, Mrs Gacova. Maybe on Wednesday at 10 0'-
clock?

B: Yes, fine. Thank you very much Mr Bowen!

Doropapare cpeata Npeky CekpeTapkara:

Example 5

A: Charlton, Mr Bowen's office, hallo!

B: This is Ulanski of STIPTEX from Stip. I'd like to talk to My Bowen,

A: I'm afraid he is not here at the moment. Do you want me to give
him a message?

B: Yes, please, |'d like to talk to him about..dt’s urgent. Would that be
possible today or, at the latest, tomorrow?

A: I've made a note of it. As soon as he returns ['ll ring you. | have your
telephone number.,

B: Thank you very much.

A: Not at alk.

Example &

A: Stiles, is that Ms Wine's office?

B: Hallo! Zendelov here, Mr Ulanski's office, STIPTEX of Stip. I'd like to
agree on a time.

A Yes, go ahead.

B: When would Mr Ulanski be able to visit/talk to Mr Bowen? Could
this week be possible?

A: Just a moment, I'll check the diary! Would Friday be O.K.?

B: Yes, fine, At what time?
A 9.307?

A; Focnoaud Kamues, LLTO vma HOBO?

B: BW cakan ga pasrosapam co Bac ywTe eaHaw 8o Bpcka ¢o..Kora
ke HajaeTe Marnky Bpeme 3a meHe? Mosebu aeHec?

A: [eHec? floyekajTe, Aa NPOBEpaM BO KaneHAapoT. [lenec Bo 14
4yacoT?

B: fla, oankuno! Bnaroaapam muory! MNpujatHo!

A: NpHjatro!

Mpumep 4

A: BoBen?

£: fobap aex, r-H boeen, oeae Mauesa on EMMA. Caram na Be aa-
MONaM /a CE CPETHEME ASHEC M Aa Nopasrosapame 3a npodne-
MOT...Janu Moxe?

A: JeHec 3a skan He, rocnofa Mauosa. Mowebn B cpeaa, 80 10
4acoT?

B: Oa, moxe. Bnaroaapam mMuory, r-H Soseh! flpHjatHo!

Mpumep 5

A: ManTos, CEeKpeTapHjaT Ha r-H boseH, Aotap AeH!

B: Opae YnaucwkH, trpma LUTHNTEKC LWTen. By caxan aa pas3roea-
paM ¢o rocnosvH besen,

A: 32 AR MOMEHTANHO He & TyKa. Tpeda M HelTo A4 NPeHecam?

B: fla, MonaM. Cakam A48 paaroBapamM co Hero BO BRGKA €0, MTHO e.
AKO MOXE LEBECKa MNH HajaouHa yTpe?

A: 3anwuysam, LUTOM Ke ce BpaTh ke By G jasam. [0 umam Bawmnot
TenedGoHCKH 6P0j.

E: Bnaronapam mHosy! Mpujatho!

A: MpujatHo!

MNprmep &

A: CTajnc, cerpetapujar Ha rocnora BajH?

B: [lobap Aex! Cene 3eHABNOB CEKPETAPH]AT HA I-H YNAHCKH OA
LUTHUMNTEKC LUT4n. Cakam Aa AOTOSOREM TEPMHH,

A: [a, MORaMm.

B: Kora 64 momen r-H YNaxscKd a4 ro NoceTH/aa pasrosapa co rH Go-
BEH? AHO MOME oBaa Heaena? _

A: MOMBHT, Aa NROBEPAM BO KanexaapoT! Ke MOXe N1 8O NETOK nNo-
nnaaHe?

B: Oa, mowe. Bo xonky yacoTt?

A: 9.307



B: Yes, excellent. Could you please telephone me? As soon as Mr Bo-
wen confirms the time. Thank you very much.
A: You're welcome.

CONFIRMATION/CANCELLATION OF AN
AGREED MEETING

AKO OA MOMEHTOT Ha AOTOBaparbe Ha Pa3roBOpPHTE HAMHHANO No-
Beke-Bpeme, A06P0 € TePMHMHOT 33 PA3rOBOPH NOBTOPHO Aa CE Nno-
TBPAH. BO MefyBpeme MOHEOH Ce HIMEHHNE OAPEACHH ORONHOGTH
KOW O CBO}a CTPAHA HANaraar oanarame Ha cpeadara HnH npome-
HQ HA BPEMETO W MeCTOTO. PECNEKTHPAJHH I KYNTYPHHTE W KOPEK-
THUTE OAHOCH Mefy NapTHepHTe ApyraTa CTpaHa Tpeba Aa Ouae
H3IBECTEHA HABPEMEHO.

Bo T0j cAydaj ce KOPHCTAT CNEAHHBE HIPA3H:

1 We have an agreement for/fagreed on 15.11 at 2 o'clock, Is it still on?

2 | just wanted to be sure/to ask whether our agreement for 15.11 stil
stands. At 2 o'clock?

3 The date 5,12 has not been confirmed. I'd like to confirm it now.

4 I'd like to cancel the time we agreed on. I'm very sorry, but some-
thing unexpected has come up in the meantime,

5 I'd like o apologise for not being able to attend our meeting on Tue-
sday. At the same time we have...| hope you understand!

6. Mi/Ms.,.has unfortunateily fallen ill and can't come at the agreed ti-
me. He/sha apologises and hopes you understand.

7 I'd like to apologise on behalf of Mi/ms...He/she was unexpectedly
called away on a business trip, and therefore has to cancel the mee-
ting.

Example 1

A: Stevens, REEBOK INTERNATIONAL?

B: Hallo Mrs. Stevens. Kam&ev here from ORKA. | just wanted to
know whether the time we agreed on is still on?

A: Just a moment, Fll check. Yes, Thursday 5.06, at 1 o'clock,
Kamdev, ORKA. Everything is in order, Mr Kam&sv! We're expec-
ting you.

B: Thank you very much! On Thursday then! Gaodbye!

A Goodbye.

B: Oa oanuuHo, by Be aamonun Aa Mu TenedoHUpate wWIoM r-H bo-
8EH K8 ro NOTBPAM TEPMUHOT. FIpUiaTHE 1 6narogapam mMHory!
A: TpyjatHo!

NOTBPAYBAME / OTHAYBAHE HA
AOrOBOPEHATA CPELEBA

1 Ce aoroeopHeme 3a 15.11 B0 14 yacot. OCTaHyBa N1 Taxka?

2 BCyWHOCT Cakas Aa Ce yBEPaM/Came Aa NPalam Aand OCTaHyBa-
Me NMPH HALLKOT A0roBop 3a 15.11 Bo 14 yacot?

3 TepmuHoT 3a 5.12 He Gewe yTepaeH. Cakam cera Aa ro notepaam.,

4 B CaKaN Aa ro OTKaMKaM AOrOBOPEHUOT TEPMHH. MHOMY MH e xan,
HO BO MefyBPEME A0jAE HEWTO HENPEABHAECHO.

5 Caxkam 83 ¢e MIBHHAM LUTO He MOKAM A3 A0jAAM BO BTOPHKHK HA
Hawara cpeada. Bo HGTO BpeMe Kaj HAC uma... Monam aa paabu-
parse!

6 FOCNOoAHH/rocnoOra...3a an ce pa3tone K He MOXe Aa A0jae BO 00-
roBOPEHOTO BREME, TO}/Taa G& H3BMHYBA W MONK 33 pasbHparse.

7 B cakan aa ce M3BUHAmM 34 rocnoauH/rocnofa... Toj/Taa mopawe
HEOMEKYBAHO AA 3AMHHE HA CRYHEOEH NaT. 3aT0a C8 OTHAMYBa
TEPMHHOT.

Mpumep 1

A: Ctusenc, PUBOK HHTEPHELUEHN?

B: Nobap nex, r-a Ctueexc. Oeae Kamues og OPKA. Cakas camo aa
ce HHOPMHPAM AanK OCTaHyBa HAWMWOT TEPMHH?

A: MomeHT, BEAHAL Ke npoBsepam. [la, Bo ueTBpTOK, 5.6, B0 13
yacoT. Kamues, OPKA. Cé e 8o pea, rocnoavd Kamuea! Be oueky-
BaMm,

B: bnaroaapam muoryf Toraw Ao yeteprox! MpujaTHo!

Az MpujatHo!



Example 2

A: Hristov, TEBNOGRAFIKA?

B: This is Law of IKEA. I'm sorry to interrupt you, Mr Hristov, but | just
wanted to know if you had confirmed our meeting on 5.02.

A: Yes, it's confirmed Mr Law! I'll come to you as we agreed.

B: Thank you very much! Goodbye!
A: Goodbye and thank you for calling?

Example 3

A: Aston, the SIEMENS office?

B: TonZeva here from INTERIMPEX Skopje. Gould t talk to Me Bowen
please?

A What is it about?

B: It concerns our meeting.

ATl put you through.

C: Bowen?

B: Ton&eva here From INTERIMPEX Skopje. Hallo, Mr Bowen! I'm cal-
ling you about your meeting with Mr Go%ev, Unfortunatelly he's ill
and can't come 1e the meeting your agreed on,

C: I'm very sorry! | hepe it's nothing serious! | wish him a speedy reco-
veryt

B: Mr Go3ev would like

C: Just a mofrent, tet i
Thursday at 10.

B: Excellent_.__!‘l_l mgke a note of it, Thursday at 10. Will you come to us?

rrange a new time for next week.
&t my dlaryl The only time next week is

C: It would guit uit me better. if Mr Godev came 1o us because | have ano-
ther mee!mg lmmedlatelly after that. Is that alright with you?

B: Of eourse! Thank you very much for understanding! Googbye!

C: Not at all! Goodhye!

ATTENDING A PLANNED MEETING

AKO HE C& NO3HABATE CO AHUETO CO KOS HMATE AOrOBOpEHa cpeaba,
Tpefa NpBo Aa Ce NPeTCTaBHTe, & NOTOA A ja GOOMNITUTE LBNTa Ha
NPETCTOJHHOT Paarosop. 3AA0MKHTENHO CE NPETCTABYBATE H Mo CO-
ONLITYBATE AOrOBOPEHOTO BPEME HA CPEABATA H KOTa HOHTAKTHPA-

TE NPEKY CEKPETAPKATA Ha PHpMaTa.

Mtpumep 2

A XpucTto, TEXHOMPADUKA?

E: Opae No oa MKEA. MssrreTe WwWiTo Be nperusyBam, r-H XpHeTos,
HO CaMo CaKaMm A3 3Ham fanu ro NneTepayBATE HAWKOT TEPMHH 3a
52.

A: J1a, TepMuHOT B yTapaeH, rocnoaqs Mol Jac ke aojaam kaj Bac
KaKo WUTO e ACTOBOPEHD.

B: Bnaropapam mHory! MpMjaTtho!

A:TIpyjaTHo K BharoAapaM MHOMY LWITO G jaBueYe!

tpumep 3

A EcTon, cekperapujar Ha CUMEHC?

b: Oeae Tonuesa, oa MHTEPHUMIEKC Cronje, Moxam nn, Be Mo-
nam, Aa paarosapam co r-H Bosenr?

A:Tlo KOj nosoa MOnam?

B: Ce paboTH 38 TEPMHH,

A: Momenr, Be noepaysam!

Li: BoBeH?

5: Osae ToHugea, o MHTEPHMMNEKC Cronje. [loGap aAex, r-H Bo-
BeH! BW ce jaBysam nopaau Bawara cpeata co rocnogmke Iowes.
3akan 70j e G0NEH W HE MOME A4 A0[ A8 HA AOTOBOPEHHOT PASrO-
BOP.

U: MHory mMu € wan! Ce Hanesam AEKa HE & HeWTQ CepHOHo! My
NOMenyaam CKOPO daxkpendysare!

B: A Mowes MONH A4 YTBPAHME HOB TEPMHH 33 CIIEAHATA HELEena.

Li: MomenT, aa ro 3emam Mojot kanenaap! Cnearata Heaena 6w
MOMENO GamMo B0 YETBPTOK. 10 UacoT,

6: Oa, 6ANMUHO. 3anHILyBaM, 3HAU BO YeTRPTOK, 10 yacoT. Ke a0j-
Ae Haj Hac?

L: Mopese My oArepapa ako Aojae r-H Mowes 6Gunejiy BeAHAW No-
TO@ MMaM ApYF PA2rosop. Mnu HMaTe HEWTO NPOTHE?

B: He, He! Bnarogapam MHOry 3a Bawara npecpernusect. MNpujaTHo!

Ll: Hema 3a wro! fpHjatHo!

NPUCYCTBO HA NOrOBOPEHATA CPEOBA



AKo Bue cTe AoMalWH Ha cpeadara, 0TKAKO Ke Ge NnoaapasBHTe/ke ce
3aN03HaeTe CO FOCTHHOT, CE NPEenopayyea Aa My NORYAHTE MTHjaNokK,
Kage v CNAHYKHO,

HajuecTo ynoTpedyBaHH H3pasH BO OBHE CHTYAUHH C& CNeaHHBe:!

1 Hallo Mr/Ms...! I'm here because of...

2 My name’s...| agreed to meet Mr/Ms...at 1 o'clock.

3 My name’s...| have an appointment today with Mr/Ms...

4 You must be Mr/Ms...

5 Please come in!

6 Please sit down!

7 Would you like something to drink? Tea or cofee maybe?
8 Can | offer you anything?

Example 1

A: Hallo! My name's Gacova from EMMY. | have an appointment with
Mr Bowen for today at 1,30.

B: Yes, Mr Bowen is expecting you. Please go in!

A: Hallo Mr Bowen!

B: Hallo, Ms Gacoval Please sit down.

A: Mr Bowen, I've come about...

Example 2

A: You must be Mr Kidd?

B: Yes, hallo Mr llovskil Kidd of IKEA. I'm here in connection with the
machines you ordered.

A: Come in! Please sit down! Can | offer you anything?

B: Thank you very much! I'd like coffee,

ATTENDING AN UNOFFICIAL MEETING

MoHexoraw ke 6Mae 80 CUTYaUM]ja AA PA3FrOBAPATE CO NAPTHEPHTE
6ea na CTe 1 U3BECTHNE NPETXOAHO. BO TOj CAyyaj pasroBopoT
MOMETE A4 IO NOYHETE GO CABAHHBE NPHUMEDH:

1 Excuse me Mr/Ms...Could I have a word with you? It's urgent!

2 Could linterrupt you? it conceins...

3 Sorry for interrupting you/coming in like this, but the problem won't
waitl Can | take a little of your time?

1 Dobap aeH, rocnogvu/rocnofa...! foafam nopaau...

2 Ce euHam...Ce goroBOpHB €O r-H/r-a... BO 13 4acoT.

3 Ce BHRAM...JAC CYM HajaBeH 3a AEHEC Ka) M-H/r-a...

4 Bue CTe CHrypHo r-H/r-a...

5 Bneaete, Be Monam!

6 NoeeneTe ceaHere!

7 CakaTe Aa Ce HaNHeTe HeWTO? HYaj nnn Mowetn kage?
8 Moxam nu na By noHyaam KewTo?

Mpumep 1

A: [lo6ap aew! Ce suxam Mauosa oa EMMM. 3a aeHec 8o 13.30
YyacoT ¢e AorosopHs co r-H Bosex,

B: Na, r-# boseH Be ouekysa. Bneserte Be monam!

A: Oobap neH, rocnoanH BoseH!

B: Aa, nobap feH, r-a Fauosa. Nosenete ceaHeTe!

A:T-H BopeH, ACjn0B NOPALH...

fpHmep 2

A: BHe CTe CHFYpHO rocnoanH Kug?

6: Oa, nodap aeu, r-4 Mnoackx! Kna oa UKEA.
Doafam BO BPCHA GO MALUMHKTE LUTO MM NOPavaBTe.

A: Camo nosenere! Flopanete ceaxderte! Moxam av aa BU noHyaaMm
HEWTO?

B: Bnaronapam! Bu ce HanKn Kade.

NPUCYCTBO HA HEQOTOBOPEHA CPENBA

1 MaeuHeTe r-H/r-a...Caxam ga pasropapam ¢o Bac, Mo el

2 Mosam n4 Aa e npexkvHam? Ce padoTH 3a...

3 MaBHHeTE LUTO BNEryBaM BAXA, HO APOOAEMOT He yera! MoHaM 1
Aa Bu 0n3emam manky apeme?



TELEPHONE TALKS

Tened OHCKHOT PE3roBep MMa 0COSEHD BAMHO MECTO BO HHPODMa-
LHOHHOT NPOTOK AeHEC, TenedOHOT & HEONXOAEH MEIHYM 33 Pa3MeHa
Ha HHHOPMALMH BO NPUBATHATA K AenosHata chepa. TenedOHCKHOT
pasroBop oSeadeaysa 6paa HHGOPMALH]A, HA COTOBOPHHLHTE HM

OBO3MOMYBA MaKCHMANHA QNEKCHOHNHOCT BO TEKOT HA CAMHOT pasro-

BOP. M3pasuuTe GOPMH BC MHOTY 3ABHCAT OA TEMaTa, Mako Tened on-
CHUTE Pa3aroBOpH No NPaBHNe Cexoraw Umaat HHAHBHAYANEH
KapaKTep, Cenaxk nocTojar 0APeAeHA HOPMH 32 TOA KaKo NOYHYBa
efeH TenedOHCKH Pa3rosop, Kako Tpeda Aa NPOAOIIKH H RAKO
3ABPLIYEA. KOMYHHHATHBHOCTA, NEKEPHOCTA H WAPMOT Ha COTOBOPHH-
uuTe e noBpara cTPaHa Ha Tened OHCHUTE PA3roBOPH, HO THE YECTO-
NaTH MOXKAT M Aa Be u3HenaaaT, na Be 3aTeKHaT HeCnpemHH 3a TeMd
WTO rH Npaanara BawmoT corosopruk. HejacHara apTHRyNalUK]a, THB-
KOTO FOBOPEHE H NOLWKTE BPCKH C& NPEYKK BO TENEHOHCKHOT pasro-
BOP.

Cexoj renedOHCKU PA3roBop Ce BOAW NO GNEAKHOT PEAOCHEA.

1 6HpaHOTC NHLe Ge NpeTeTaByBa

2 ¢ NPeTCTaBYBA NHUETO WTO TENehOHUPA H N03apasysa

3 GUpaHOTOo NKUE NO3ADABYBA AKO TOA HE M0 CTOPHNO BO NOYETOKOT

4 ja COONLLTYBA NPUYHHATS 33 PA3roBOPOT NHUETO WITO TenedoxHpa
5 BOJEH:E PA3roBop BO 32BUCHOCT 0/ TEMATa NO NPHHUMNOT
npalarke-0Arosop

6 AMUETO WTO Tened OHUPA G 3a0naroaapysa ako MMa toBoA 3a T0a
7 Ce No3ApaByBaaT M ABjUATA NAPTHEPH

Bo AenoBHUTE Tened OHCKK PA3rOBOPH MOLUHE YEeCTO Ce COOMNLUTYBA-
ar 6POEBH H UMUHA. BPOBBMTE C& COONWTYBAAT 8AEH N0 EAEH HIH
rpynUpand no 2-3 6poja, ako 6pojoT e NoroneM.

M4 COONWITYBALETO HA HMHHBATA, HAZHBHTE H APYIH NOTELLKK 360p0-
BY 0OMUHO CE KOPUCTH CReaHaba mefyHapoana Tabnuua:

A Amsterdam M Madagaskar

B  Baltimore N New York

C Casablanca 0] QOslo

O DiEnemark P Paris

E Edison Q Quebec

F  Florida R Raema

G Galipali S Santiago

H Havana T Tripoli

| ltalia U Upsala

J  Jerusalern vV Valencia

K Kilogramme W Washington

. Liverpool Y Yokohama
Z Zirich

TENE®OHCKHK PA3IOBOPU

CALL 1

Melanie And have you ever worked in a computer company?

Trudy Yes, | have, actually, in the job before my present one.
Melanie How long ago was that?

Trudy Well, | left it three years ago.

Melanie What computer company were you working for then?

Trudy For Timble. That's a software company. It was interesting but li-
ke languages and with Timble | never got the chance fo practise.
Melanie And how long have you been working in your present job?
Trudy Three years. Ever since | left Timble.

Melanie And what sort of company are you working for now?

Trudy it's an import-export company, atually. So | get the chance to
use my languages a lot.

Melanie What languages do you speak, then?

Trudy French and Spanish, and I've been studying German for about a
year, but it’s still not very good, I'm afraid.

Melanie Have you ever lived in a Spanish-speaking or a French-spea-
king country? Not just visited, | mean.

Trudy No, t haven't, but I've visited France and Spain several times,
and I've had a penfriend in Argentina for years.

Melanie And have you ever worked wiht computers?

Trudy With word-processors, yes. In the secretarial course, and since
then I've been using them in both jobs...

CALL 2

Melanie And have you eever worked in a computer company befare?
Stanley Oh yes. That's my profession, you see.

Melanie 'm sorry?

Stanley It's my profession, I'm a pregrammer, you see.

Melanie Ah, | see. And which company have you been working for?
Stanley You mean ‘which company did | work for? ['ve been out of a
job for...some time. | used to work for IQL.



MAKING TELEPHONE CONNECTIONS

OTKaKO CTe Aobkne TenadOHCKA BPOKa Kaj Hat 0BHUHO fe uyeTe
"ano”, "pa”, "MONaM”, & aKo & UEHTRaNa UMETo Ha dupmarta. Bo an-
FAMGKOTO JA3HUKO NOARaYje, BO 3GBUCHOCT 04 T0a HaAg TenedonH-
pare, NoCTojar OARSAEHH NPagHna.

Mpu 6Mparbe Ha npuBaTeH TeAedoH Ke uyeTe:

1 Ure.

2 This is Ure.

3 This is...

4 Hallo Mr Ure, This is Gacov.
5 Hallo Jan. This is Gjorgii.

& Hatlo George. Is that you?

Example 1
A: This is Ure.
B: Hallo Mr Ure, This is Gacov,

Example 2

A: Ure here.

B: Hallo Mr Ure. This Is Kam¥ev speaking. Yordan Kam&ev from
Skopje.

Example 3
A: Stepney.
B: Hallo Alec, is that you? This Is Gjorgji.
Exarvple 4

A Hai
8: Hallo. Tina? Is that you? This is Gabriela, hallo!

Ano 6HoaTe CnywGeH Tened OH rH HMATE CIEAHNBE MOHHOCTH, Mma-
78 [PEKTHA BPCKA CO NHUETE KOFD ro Bapare H ke uyete;

1 Ure, hallo?
2 Ure, sales?

Bue oarosapare;

BOCNOCTABYBAHE TENE®OHCKA BPCKA

1 Jyp.
2 Osae Jyp.

3 Ospe...

4 flo6ap neH, recnoavn Jyp. Osae Maunos.
5 Qobap aed, Ajan. Osae opry.

6 3aApaso, [FOpPH, T4 v cH?

MNpumep 1
A: Osae Jyp.
B: Oo6ap aeH, r-H Jyp. Oege Mauos.

Mpumep 2

A: Osae Jyp.

B: Qo6ap aex, r-H Jyp. Oane Kamues. Jopaan
Kamues oa Cronje,

Mpumep 3
A: Crennm,
B: 3apaso, Anex, TH nH cw? OBag  [opfu,

MNpvmep 4
A: 3apaso?

b: 3apaso, TwHa? Tu nu ¢ Ha Tenedon? Oaae Mabpuyena, 3apaso!

1 .Jyp, nodap nex?
2 Jyp, nponzBoACTBO?



3 Gacov here of TREND, hatlo!
- 4 Hallo Mr Ure. This is Gacov from TREND of Skopje,

Axo 6apaTe BPCKA CO AENOBHKOT NApTHED NPERy Herosara Cekpe-
TApKA HAjNPBYH CE NPeTCTaByBATE, NOTGA J& COONWITYRATE UenTa
Ha TeRed OHCKHOT Paaroeoep.

OTKAKO CTE BOCNOCTABKAE BPCHA KB uyeTe:

1 URE, ple., Mr Ure’s office?

2 Whnat is it about, please?

3 Can | ask the reason for your call?
4 Just a moment, please!

AKO BPCKATA GO AGNOBHHOT NAPTHED € BOCNOCTABEHA NPERY Teng-
G OHCKA LEHTRANA RE uyeTe:

1 URE, plc., hatlo!

2 What was your name?

3 Who shall | put you through?

4 Hold on a moment! Tl put you through!

5 Just a moment, please. I'll put you through!

6 Just a moment, I'll put you through to...'s office.

Example 1
A: Fitzgerald? .
B: Hallo Mr Fitzgerald. Aceski here, of DAMATEX Skopje.

Example 2

A; Best, the HYPOBANK office?

B: This is SardZovski of INKO securities Skopje Hallo! Could | speak to
Mr Johnson?

A: Can | ask what it is about?

B: It concerns...

Example 3

A: Busby, Ms Wine’'s office, hallo!

B: This is Nikolovski from UNIIMPEX. I'd like to talk to Ms Wine please.
A: What are you calling about please?

B: The reason I'm calling is...

3 Osae Mauoe, pupma TPEHL, nobap aen!
4 [o6ap aex, r-n Jyp. Opge Tauos, Gprpma TPEH/ Creonje.

1.JYP, 4.0.0., CenpeTapujar Ha r-4 Jyp?

2 Mo noj noBOA, MOnam?

3 Koj B nOBOAOT KA BaweTo Tenedp OHCKO jasysarbe?
4 MoMeHT, Monam!

1 JYP A.0.0., 806ap nex!

2 Kako Bu Bewe umero?

3 Co kore na Be noepaam?

4 Bupete Ha mvrHja! Ke Be nospaan!

5 MOMEHT, Monam, ke Be noapaam!

8 MomeHT, ke Be noBp3am CO CEKPETARH]aTOT HA...

Npvmep 1

A druyepana?

B: Nobap aeH, r- duuuepans. Osae Auecks o4 DAMATEKC
Cuonje.

Npuvep 2

A: balrt, XMNO-BAHKA cekpeTapujat?

B: Opas Capyoacku, Liveauntnua MHKO Cronje, aodap aen!
Moskars M4 4@ 36opyBam co r-H JOHGOH?

A: Bo BpCKa CO wTO, MOnam?

6: Ce padotH aa...

Mpsmep 3

A: Baabw, cexperapujut 1 r.a Baju, nodap nen!

B: OBae Hukonoeck:! hupma YHW TWIEKC, By cakan aa pasrosa-
pam co r-a BajH, Monam,

A:lto e noeoAa Ha Bawero jagyaaiL 2, moram?

B: Nosoa Ha MOETO jaByBatLe 6.



Example 4

A: EURETIC ple., halle!

B: Hallo! KoZovski here of MACMODE Veles. Ms Giggs.
A: Just a moment! I'll put you through!

Example §

A: URE plc., hallo!

B: This is Cvetanovska from TREND Skopje,
A: Who shall | put you through?

B: Give me Mr Ure, please!

A: Just a moment!

BAD TELEPHONE CONNECTION

Ao TenedOHCKATa BPCKA € NOLA H COroBOPHHKOT He Be cnywa no-

6po unu nak Bue He ro chyware 406p0, BO TO] CAYYAj ce KopHcTar
CNeAHHBE HAPA3H:

1 I'm sorry, | can't hear you very well! Could you repeat it?

2 The connection is bad. t can't hear you at all. Could you dial
againfring back?

3 Please put the receiver down! I'll dial again/ I'll try once again!

Example 1

A: URE ple., hallo!

B: Hallo! Gacov here from TREND Skopje.

A: I'm afraid | can't hear you very well. Caould you repeat it?

Example 2

A: URE plc. halto!

B: This is Kam&eva of ORKA from Skopje. Please could you put me
through to Mr Ure?

AL

B: HaIIo can you hear me? Hallo?

Nipumep 4

A: EYPETHK n.0.0., ac6ap nek!

&: fobap aen! Osne KouoBCku ¢a MAKMOJE Benec. [-a Tur3, mo-
nam!

A; MomenT! Ke Be noepaam!

MNpumep 5

A: JYP, 2.0.0., AoBap aeH!

B: Oeae Lsetanoecka oa TPEHA Cronje.
A: Co Koro aa Be nospaam?

B: dajTe mu ro, Be Monam, r-H Jyp!

A: Moment!

NOLUA TENEGOHCKA BPCKA

1 3a man, He Be chywam ao6po! Cakare N Aa NOBTOPHTE?

2 Bpekata e & acbpa. BoonwTo He Be pasbupam. Ke carate nu
noBsTOpPHO A BHpate?

3 CnywrTete, monam! Ke éupam nosTopHol/Ke ce 06Maam ywre en-
Haw!

Mpumep 1

A: JYP, n.0.0., AoBap nex!

B: Nobap aen! Ospe Mauos oa TPEHL Cronje.

A: 3a wan, He Be cnywam ao6po. Ke cakate nu aa nosTopute?

Mpumep 2
A: JYP, 4.0.0., AoBap aeH!
E: Osae Kamuesa oa OPKA Ckonje. Moepaere mMe, monam,

CO r-H Jyp!

B: Ano, Me cnyware nu? Ano?



A WRONG NUMBER

AKO €T A0OHNE NOrpeLuHa TENEGOHCKA BPCKA, NPHBATHA HIK
cnyseHa, ke yyeTe/npaware:

1 Who's it please?

2 |s that 318 1347

3 Sorry? Is that...?

4 No, this is 364044,

§ No, you have a wrong number,
6 Sorry! Goodbye!

7 I'm sorry for bothering you.

Example 1

A: Busby?

B: Who?

A: Bushy.

B: Is this eight eight two four four four?

A: No, you have a wrong number!

B: 'm sorry! Sorry for bothering you! Goodbya!

Example 2

A: This is EURETIC. Hallo!

B: Who? Is that URE ple.?

A: No, i'm afraid not.

B: My apologies, | must've got a wrong number!

Moebu cTe NOrPEuHo NoBP3aaHH NPEKY TenedPoHCKATa UeHTRANA.
B0 TOj cnyuaj ke uyeTe/oaroBopHTE:

1 You have a wrong number.

2 Mr/Ms...is in ancther Departrment.

3 Mr/Ms...has another telephone number.

4 Yes, this is four four two zero.

5 Ask the operator!

6 Could you tell me Mr/Ms...'telephone number?
7 Try the operatort

Example 3
A: Brown?

B: Acevski here, of DAMATEX Skopje. Hallo! I'd like to talk to Mr Brown,

MOTPEWIEH BEPOJ

1 KOj 8 Monam?

2He e nv 3181347

3 Kaxo monam? He & nu Toa dupmara.,.?
4 He, oBae e 364044,

5 He, norpewHo cre 6upane.

6 O, naeurete! NpHjatro!

7 MaBureTe wTo BH npeves.

MNprmep 1

A: basbu?

B: Koj monam?

A: Basdu,

B: He n1 e T0a 0CYMASCET ¥ OCYM, ABABCET W YSTHDH, YETHOUECET H
YEeTHPH?

A: He, norpeuwno cTe Gupane!

E: O, manam! M3puseTe wWTo By npeues! MpujaTtho.

Mpumen 2

A: EYPETHK, nofap Aer?

E: Kako monam? Qand e Toa JYP a.0.0.7
A: He, anam.

B: M3ByHeTE, NOrpewHo cym Supan!

1 MNorpewHo Be nosp3aane.

2 -Hjr-a...e BO Apyr oanen.

3T-a/r-H,,.Mma apyr TenedoHCKu Spoj.

4 [la, opae e 44 20,

SMipawajte ja TenedonucTraral

6 MoeTe 1K Aa My ro aaneTe Tenad OHCKHOT 6po) Ha rH/r-a..?
7 OBparere ce o ueHTpanaral

Mpumep 3

A: BpayH?

B: Osne Auecun 0a JAMATEKC Cronje. Jo6ap nen! Cakam na pas-
rOBAPaM ¢o r-H BpayH.



A Mr Brown has a different number now.
B: Could you tell me it?

A: Of course, Five five four four,

B; Thank you very much. Goodbye!

THE PERSON REQUIRED IS ABSENT

Ak 6apaTe BPCKA NPEKY TENeGOHCKATA LEHTHANA MW NPERY GeKpe-

TApKATA HA OHPMATa MOME Aa G Chyud HapaHoToe NMUE A OTCY-
CTBYBA BO TOj MOMEHT. BO TOj Cnyyaj MOsKeTe Aa 3amonute fa Be
NnoBP3aT CO APYre NMUE fa CCTABMTE MORaKa.

Toraw re yyeTe/xarere:

1 I'm afraid that Mr/Ms...isn't here today.

2 He/She isn'tin the office at the moment,

3 I'm afraid he/she is busy at the moment,

4 Can | put you through to anyone else?

8 Mr/Ms...is in an important conference at the mement, Would you like
to leave a4 message?

6 Just a moment, he’s talking to somebady right now.

7 1l put you through to his secretary.

8 Could you put me through to her secretary?

9 No, thank you very much! I'll ring again later.

10 Could you pass on this message to Mr Bruce...

11 Ask him to ring me, please! He knows my number. My telephone
number is..,

AKO 6apaHOTO AKUE He Ce [aByBa He uyere:

12 I'm afraid there's no answer from Mr/Ms’s office.
13 Can | put you through to anyone else?

Example 1

A: URE plc., hallo!

B: This is Marija from ORKA in Skopje. Mr Ure, please!

A Mr Ure isn't here today. Can | put you through to anyone else?
B: Thank you very much! I'll ring again later! Goodbyel

Example 2
A: INTERFORM, hallo!
B: This is TonZev of ANAIS Skopje. Mr Robson, please!

A:T-H BpayH vMa cera Apyr TenedoHckH 6p0j.
B: Moxere i1 Aa M1 ro aanere?

A: Ce pasbups. Toa e 55 44,

b: Baaroaapam MHory. MpujatHo!

BAPAHOTO JIMULE E OTCYTHO

1T-HfT-a...ABHECKA 38 AN Ke e Tyxa.

2T0j/Taa BO MOMBHTOB HE & 80 dHupMaTa.

3 3aan B0 MOMEHTOR & 3adaTeHo.

4 Co KOj apyr moxam aa Be Aospaam?

5 !‘-H:’?r—a...ao MOMEHTOB WMA BameH paaroeop. Ke ocTasuTe nu nopa-
Ha?

6 MOMENT, BO MOMERTOB Ce paaroeapal

7 Ke Be nospsam co cexpetaprara!

8 NospaeTe me ¢O cekpeTaprata!

9 He, Bnarosapam mHory! Ke ce japam nax noaoumal

10 [la, Be monam npeHeceTe My 10 Ha r-H BPYCc cneaHoBo:..,

11 3aMmoneTe ro na mu ce jaeu! I'o 2Hae MOjoT 6poj./MojoT TenadoH-
ckH Bpoj e...

12 M-H/r-a...3a wan ue ce jasypal
13 Moste nu aa Be noep3aam co Hekoj apyr?

Mpumep 1

A JYP a.0.0., noBap pen!

b: Osae Mapuia oa OPKA Cronje. TocnoauH Jyp, Be monam!

A:TocnoauH Jyp Aenecka He e Tyka. CO HEKO] APYF MOME N1 Aa Be
noep3aam?

B: bnarosapam mHory! Ke ce jasam nax noaouHa! ApujaTHo!

Mpymep 2
A: HHTEP®OPM, anBap aen! }
B: Orae Tonuen, dupma AHAWUC Cronje. F-H POBCOH Be Monam!



A: Justa moment, 11l put you through! 'm afraid there’s no answer
from Mr Robson. Can | put you through to someone else?

B: Put me through to his secretary!

C: Spice, Mr Robson's office, hallo!

B: This is Tondev od ANAIS Skopje. I'd like to talk to Mr Robson.

C: He's in an important conference at the moment. Shall | pass a mes-
sage on to him?

B: Would you telephone me, please, when he’s finished with the confe-
rence. You have my telephone number,

C: Yes, of course!

B: Thank you very much. Goodbye!

C: Goodbye!

Example 3

A C &A hallo!

B: Good morning! This is Ulanski from STIPTEX. Mr Humne, please.

A: Just a moment! Mr Hume is not answering. il put you through to
his secretary!

Example 4

A: URE ple., good morning!

B: Good moming! This is Kam&ev from QRKA. Mr Ure, piease?

A Just a moment! I'll put you through! I'm afraid there's no answer
frorn Mr Ure! Can 1put you through to someone else?

B: No, thank you!fYes, please. Can 1talk to...

PURPOSE OF THE CONVERSATION

OTKaKo ¢Te BOCNOCTaBHNE TeNed OHCKA BHCKA CO ANOBHHOT Nap-
THEP ja COONWTYBATE UgnTa Ha BawunoT pasrosop. NpHopuTeT BO
HACOUYBALETO Ha Na3r0BOPOT KOH CAKAHATA TEMA, OOWUHO, MMA K-
ueTo Koe Gv1pa. 3aToa e BaKHO NPABMNHO Na ce Habepar jasuunuTe
G OPMH WITO Ce COOABETHH HA KOMYHHKATHBHATA CUTYaUH]a.

3a AeNOBHK 0AHOCH:

1 I'm calling about...
2 I'm calling because...

A: Momenr, ke Be nospaam! 3
, Paaman -4 Po6CoH He ce jasve
M na Be nosp3am co HEeKoj apyr? JRevee. Moxe
B: noapaeTe ME CO haroeata Gekperapual
LE.L ggjéslrcewmg]pmm H2 rotnoauH PoGCoH, Aobap aew!
: CHueB, pUpMa AHAMC Cxonje. By caxan :
" €O rOGNOAHH PoBGOH, : ¥ 48 pacrosapan
1 BO MOMeHTOB Hma sawen
a3rosop.
5o mow p op. Tpeba nH HewTo Na My npe-
B: Tenedonvpajte Mu Be mona " :
_ M HOTa Ke 3aspluM pasros
HMATe MOjOT Tened oHckH 6poj. Pt epor-fo
U: Da, poroeopens!
B: Bnaronapam MHOry. [NpHjaTHo!
U: MpujatHo!

Mpumep 3

éiﬁ %A. nobap pex!
s Hedap peH! Opae )
MOJ‘IaI\fl)! NE YnaHoku oa LUTUMTEKC. FocnoauH Xjym, Be

Al MomenT! Tecnoann X i '
. ¥YM He ce jaBysa.
TapKaral laeysa. Ke Be nospaam co cerpe-

Mpurep 4
A JVF;) 4.0.0., poBap aen!
E: Aobap aen! Osae Kamuer oa OPKA
mocan -FocnosuH Jyp, Be
A: MoMeHT! Ke Be noepaam! Mocno j
! AYH JYP 33 an He !
Moie nu aa Be noepaam co HEKOj ﬂpysé‘?) o hanyea
b: He, 6naroaapam!/Oa, Monam. Dajre mu...

LLEN HA TENEbOHCKUOT PA3rOBOP

1 Ce jaByBam nopaau...
2 Ce jaynam Buaejiu...
3ToBoA Ha MoeTo jaByBasbe e...



4 1'd like to taik to you about...
5 What is it about?
6 What's new?

Crporo odHUMjanHy OAHOCH:

1 How can | help you?

2 Can | be of any help?

3 The reason F'm calling is...

4 Can | discuss the situation with you?

5 Can | talk to youl

6 Can | talk to you about the question of/the subject of...

Exaple 1
A Law?
B: Hallo Ms Law. This is Danica from C & A Skopje. I'm calling about...

Example 2

A: INTERFORM, Chariton?

B: Hallo Mr Charlton! Dragan here from DESIGN CULIC Skopje.
A: Oh, good morning Mr Culié! How are things with you?

B: I'd like to talk to you about...

ENDING THE CONVERSATION

Ce noroBopHBTE CO ABNOBHHOT NAPTHED, CEra e BPEME AAaro

aaspLikTe BAWKHOT TENEGOHCKH DA3rOBOP H A M3PAZHTE Bnarcaap-

HOCT 3a BHUMAHHETO, HajuecTo ce KOpHCTaT CneaHHBe Hapasm:

1 Thank you for calling.

2 Thank you for ringing.
3 As soon as |'ve gone over it/gone through it, I'll call you! Goodbye!

4 I'l send you a letter in the next few days! Goodbye!

Example 1
A: Good morning Mr Ure! This is Gacov of TREND Skopje.

B: Ah, Mr Gacov! What's new?

4 bW cakan co Bac na PAlroBapam 3a cneaxoBo...
5 3awro ce paboTn?
6 UWTo uma HoBo?

1 Co wTo Mosam aa Be Yonymwam?

2 Co wTo momam aa Bu noMorHam?

3lNosoa aa By ce jasam e cneaHoao...

4 [loaBonete, co Bac aa ja pasrnepam CHTyauujaral

5 lozeonete M1 ga By ce obpaTtam Bam!

6 Ao3sonete MW aa B ce o6patam Bam co cneaHoso
Dpawake/cneannos npeanor...

Apumep 1
A: No?
b: [lo6ap aen, rocnorfa Na. Osae Hanvua, ca * j

o tatyam oonofa : GanoH U & A Cronje, Bu

Mpumen 2
A; MHTEP®OPM, Yanton?

b flogap aen, - taon! Oane Liparan, wpa AMIAIH UyIIAK

A Aa, rofap aex, r-n Yynuk! LLITO uma Hoso Ha| Bag?
b: By cawan aa pasrosapam ¢o Bac 3a cneakoro...

S3ABPLLUYBAHE HA TENEGQOHCKHOT PAIFOBOP

1 bnaropapam 3a Bawero jaBysarbel

2 Bnaronapam wro ce jasusre!

i LLITOM ke ro npoyuam npeameTor ke Bu ce jasam! MNpwjaTHol
Ke BW Henpatam nucmao so HAPEAHKTE AeHOBK! MpujaTHo.

Npymep 1

A Dobap aew, r-x Jyp! Osge Fauos o .
’ : A TPEH
E: Aa, r-n Mauos! LTo uma Hopo? [ Cronje,



A: I'm calling about your last letter. I'd like 1o talk to you about some-
thing more because something has come up in the meantime. J'il
need your new prices/...Could you send me them?

8: Of course! I'll send you them in the next few days.

A: That would be great! Godhye Mr Ure!

B: Goodbye Mr Gacov and thank you for calling!

THANKING

MapasyBarseT0 SNaroAaPHOCT € MOLWHE BAMER HOMYHHKATHBEH KT
KOj 8 CTROrO KOHBEHUHOHANEH BO EBRONCKHOT KYATYPEH NPOGTOP.
MpaBHNHO @ N0 AOBHEHKOT NOAAPOK MAK HANPABEHATa YCNyra sea-

Hall! Aa Ce W3pasu BnaroAapHoCT. HajuecTo ce ynoTpebysaar cnea-

Huse GopPMH;

1 Thank you!

2 Thank you very much!

3 Thanks a |ot!

4 Many thanks!

5 Thanks very much!

6 I'm most grateful!

7 Thank you very much!

8 Thank you!

g I'm extremely grateful!

10 I'd like to thank you!

11 P'd like to thank you for...}

12 Thanks for...!

13 Thank you for the wonderful evening!
14 Thank you very much for your help!

CONGRATULATING

Do nenoBHHOT NAPTHED MOMKETE AA YNATHTE YECTHTHH NO PA3HH NO-
B0AH OA RENOBHATA W NPHBATHATZ chepa: AenoBeH yonex, jyéune),
POAEHAEH W APYFH PAAOCHH CBRUYEHOCTH. YeCTHTAJKH MY Ha NapTHE-
POT ja cropenysate panaocTa ¢o Hero Co CNeaHHBE HapasH:

1 Congratulations!

A: Bu ce japysam nopaan BaweTo nOCNeARe Nucmo. Caxam aa pas-
roeapam ¢o Bac 3a ywTe HewTo 3aWTo 80 MefyBREME Kaj RAG A0j-
e a0 npomeHa, Ke mi Tpebaat BalMTe HOBM LeHW/ ... MOkeTe nu
AA MH MM HCNEaTHTe?

b: Ce pasbupa! Ke Bu ru uocnpartaM 80 HAPEAHHTE AEHOBH.

A: Toa 6u Buno cynep! MNpujaTthe, r-0 Jyp!

BE: NpujatHo, r-4 Fauos 1 GNareaapam muory Wro Ge jasueTe!

BNATONAPHOCT

1 Bnarogapam!

2 bnaronapam MHory!

3 bnarocaapam mHory!

4 bnaropapam mMeory!

S bnaronapam muory!

B CpaeuHo Bu 6naropnapan!

7 Bnaroaapam MHory!

8 By Hnaronapanml

9 Cpaguro Bu Hnaronapam!

10 Caxam na Bu ce 3abnaronapam!

11 Caxam na Bu ce 3abnarogapam aa..}
12 Bu Gnaropapam 3a...!

13 Bnaronapam 3a yoasata Beyen!

14 Bnaropapam MHOTY 33 Bawara noMouw!

YECTUTKH

1 YecTutTam!



2 Congratulations on your success!

3 Happy birthaday!

4 | wish you luck!

5 | wish you all the best!

6 Sincere congratulations!

7 All the best!

8 Merry Christmas!

9 I wish you and your famity all the best and good holiday/a Merry Chri-
stras!

10 Merry Christmas and a Happy New Year!

11 Happy Easter!

12 I'm delighted at your success/...Congratulations!

APOLOGISING

Ce H3Pa3yBa MANEHE 33 NLeTX0AHOTO CBOE OAHECYBAHE LTO HE @
BO COFNACHOCT GO BAKEUKHTE HOPMH M & NPOTHE MHTEPECHTE HA nap-
THEPOT. 32 U3BMHYBAE C8 KOPUCTAT CNeaHyiae GopMu:

1 Sorryl

2 Forgive me!

3 I'm sorry about/ forgive me for my behaviour yesterday.
4 I'm sorry I'm |ate!

5 | apologise for my behaviour a short time ago!

6 I'm sorry about this clear misunderstanding.

7 I'm soory for being so absentminded.

8 I'm very sorry!

WRITTEN CONTACTS

CyluTeCTBEHA PAZNHHE MEfY TOBOPHHTE H MHCMEHHTE KOHTaKTH @
NEOCTORHATA M BREMEHCKATA OHCTAHUE NOMEFY KOMYHHKAUHOHHTE
NAPTHEPH. 38 MMCMEHHTE KOHTAKTH KAPAKTEPHCTHYHH CE CReaHHBe
0COOBEHOCTH:

1 MAKCHMAanKa NNAKMPAHOCT HA TEKCTOT

2 AW EPeHUMPAEHE YNROTReSa Ha MRaMaTHUKHTE M NeKCHUKHTE
MOAANHTETH

3 NPEUH3HOCT BO JA3HUHHOT H3pa3

4 NOAONTH PEYEHHUH H PEYEHHYHH KOMBHHALWH

2 B yecturam 3a ycnexor!

3 BHro uecTHram poaeHasHoT!

4 By nowenyeam cpexal

5 BH noxkenyeam cé& Hajybaso!

6 CPABYHH YRCTHTHK!

7 Ce Hajybapo!

8 Cpeked BoxrK!

9 Bam vt Ha Bawero cemejcrso Bu nowenysam C& Hajybaso H
CPEKEH NPA3HUK/CPENEH BOowMK!

10 MHOry Cpeka H aapaeje 2 102173 roannal

11 Cpeten Benuraen!

12 Me paaysa BawHOT yonex/..H cakam cpaedro Aa Bu yecturam!

HM3IBUHYBAHE

1 HaeuHeTe!

2MNpocrere!

3 HasKHeTE/NPOCTRTE 33 MORTO OARBCYBANE 04 BYepa!

4 Cakam 4a Ce H3BHHAM 3a MOBTQ AOUHENLE,

5 M3BHHETE/NPOCTETE NOPAAH MOETO OAHECYBALE NPEA MaNKy!

6 Monam Aa Me M3BHHETE NOPAnY ¢BA OUMINEANO HEAOPAIBHPAMLE.
7 NpocTteTe nopaay mojara 3abopasHocT!

8 Mrory mMu & »an.

NMUCMEHH KOHTAKTH

THE LOWLANDS HUSHHHTE
ARE THERE MTOCTOJAT
TO LOOK AT A CE BHOAT
THE HIGHLANDS gMCMHMé
Victor Hugo Buxrop Hro




5 KOPEKTHA W LEAOCHA QOPMYNAUH|E HA PEYEHHLHTE
6 eNHMHHALK]a HA PASFOBOPHKUTE Y EMOUMOKANHHTE NADTHKYAH
7 NPErHaHTHA, NOTMYHE W NPerNeaHa CTRYHTYPA HA TEKCTOT

9 BUSINESS COMMANDMENTS

1 DON’T BELITTLE YOUR PARTNER. THE MAN HUMILIATED IS
NEVER YOUR FRIEND.

2 DON'T EXAGGERATE. A TRUTH NEEDS NO STRETCHING. THE
PARTNER KNOWS YU ARE TAKING HIM FOR A RIDE. YOU FOOL
ONLY YOURSELF.

3 DON'T TRY TO TRICK YOUR PARTNER. DON'T PUT FALSE BAIT
UNDER HIS NOSE, ALL OF THE CARDS BELONG ON TOP OF THE
TABLE.

4 DON'T BE FLIPPANT. BUSINESS IS A SERICUS MATTER TO THE
PARTNER, IF NOT TC YOU.

5 DON'T DISPARAGE YOUR COMPETITORS OR THEIR PRODUCT.
SHOW THE PARTNER WHAT YOU CAN DO FOR HIM. IT DOESN'T
MATTER WHAT THE OTHER FELLOW CAN'T DO,

6 DON'T BALLYHCO. THUNDER IS ONLY A BIG NOISE; A BOLT OF
LIGHTNING GETS ATTENTION.

9 BU3HUC 3ANOBEAU

~ ]

1 HE OMAJTOBAXKYBAJTE MO BALUMOT MAPTHEP. MOHKMMEHHUOT
HUKOCALLL HEMA OA BW BMOE NPHUJATER.,

2 HE NNPETEPYBAJTE. HA BUCTUHATA HE W TPEBA HHELTO.
MAPTHEPOT 3HAE LUTO CAKATE. CAMO NPABUTE BY[IANA O]
CEBE.

3 HE OBUIYBAJTE CE JA TO MBMAMUTE BALLIMOT NAPTHEP. HE
SPNAJTE NAKHKW MAMUW. MTPAJTE CO OTBOPEHUW KAPTH.

4 HE BUJIETE KAMENEOH. BH3HHMCOT, AKO HE 3A BAC, 3A
BALLIMOT NAPTHEP E CEPHMO3HA PABOTA.

5 HE NOTLUEHYBAJTE ' BALLIMTE KOHKYPEHTU MW HABRUWTE
NPOM3SBOLM, MOKAXKETE MY HA NAPTHERQT LUTO MOMETE
BHE DA CTOPHUTE 3A HEMO. HE E BAWHO LUTO APYTUTE HE
MOMAT [IA CTOPAT,

6 HE IACKAJTE, NrPOMOT NPABKM CAMO MONEM TPEGCOK. MOA-
FATA T O MPUBIEKYBA BHUMAHUETO,

_—




VISITING CARD/BUSINESS CARD

Np# 3an03Hasarbe 06HYHO Ce PA3MEHYBAAT BUIHTKAPTH. CTana-

8pAHATE BHIHTKEPTA MM COARHKH CNEAHHRE WP OpMaLliH;

1 THTYNH
NPEA MMBTO CTOJAT HAYYHM CTEMEHH Y 3Bakba, N0 NPABHRO Ce KO-
PHCTAT KRPATEHKH

2 HMe M Npesume

3 npodecuja/ GyHKUMja Ce CMECTYBA NOA UMETO

4 HHCTHTYUH]A

5 appeca, cnyxdeHara aapeca e ACNy neso

7 renedoHCHUTE BROEBM CE AONY ABCHO, NPBO Ce CyHeHuTe Spoe-

BH, OA HHB BPOjOT HA Tened akGoT W Haja0NY NPMBATHHOT Tene-
$oH
Ce pa36npa PacnopeaerocTa, HIBOPOT HA HHDOPMELMHTE H aH3Aj-
HOT e 3aB1CH Npea C& 04 HHAHBHAYANHKTE Hensu.

THERE ARE THREE BOOKS
BO CBETOT
IN THE WORLD UMA TP KHUU
THE KORAN KOPAHOT
THE BIBLE AND BUETTAJATA H
gﬁ’;%AN FOR BUSINES- FEPMAHCKM 3A
) EM3HHMCMEHM

BHU3UTHKAPTA

@@%&‘

export - import phone: 091/36 40 44;

Jordon Kawées

general manager

Varsaveka | 36 20 69: 36 36 58
91000 Skopje fax: 031/36 25 62
MAGEDODNIA telx: 51549 orka

& Manager

Philoleglsche Fakuitit
Garmanistik

Du. DIWITRIGA FALOY

Universltiteprofensor

81000 Skople
Krste Mislrkov b.b.
001 - 36 18 59
091-118000

‘L".’,’& &ﬂ

N. Rusinskl 3-a/2
1000 Skopje
081 -256228
081 - 38 18 58




LETTER

MHCMOTO TH PETYIHDA OAHOCHTE MEFY NENOBHHTE NAHRTHIAIW. TEKCTOT
BO MHCMOTO BAPHPA BO 2ABHCHOCT OB 8KTYERHKOT NOBO K PEKAAMA-
UHH, Ge PazbHpa, NOHHAKY Ce NULIYBAAT 04 NOPaL KM, NGHYIH, SnoMe-
HH HIH HEKOJ ADYT BHA NHCMA. 38 Pa3NKKa 0N NPBATHHTE THCMA
$opmMaTa Kaj OPHUHjaNKUTE NHCMA € CTaHAapAr A. THe MOpa 24
GOAPIAT OAPEABH MHHEMYM HHGOPMALKK:

1 aapeca Ha Hecnparador
2 1aTym
3 appeca Ha npHMavoT
4 npeamer
5 ofpakare
6 TEKCT HA AHCMOTO
80BRAEH AeN
uen
3aBpuwen aen
7 noaapas
8 noTnHG
9 npunor

LlenoBHHYE NMCMA MOMET A3 COADMAT H APYT 4 NOAATOUN KAKO

10 Tenerpadcua agpeca
11 6poj ka Tenedaxe

12 HaHKOBHA BPCKA

13 pedepent

NoaarounTe oa 10 40 13 MOMKAT AQ CTCJAT H CO YeMa NOAY HA MEMO-
DaHAYMOT.

Cnopen BAKEYKHTE CTRHAADAM 38 MMLYBAHE M ( MO CE HOPHCTAT
MCToBK CO dopmar A4 (210 x 297 mm).
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ADDRESS OF SENDER

AzpecaTa Ha HCNpPakayoT HajuecTo € 0TNevaTeHa Ha MEMODaHAY-
MOT. BO AenoBHATA KOPECMOHABHUMK|E MMa ABR BHAZ MEMODAHAYMA:
TeceH M WHPOK, TECKHOT MEMOPAHAYM ONd aKka 27 MM 04 NMCTOT,
WKPOKHOT 45 Mm. BO cnyyaj Aa He pacnonarare co MeMCPaHayM,
agpecarta Ce ndwyYsa Ha CNeARHOB HAYHH!

1 Name, surname/Name of firm
2 Number, street
3 Place, post-code

Hnu axo HCnpakadoT & Co HAYYHH THTYNH K 8KAABMCKH 3BaHa:
1 Title, name surname/name of firm

2 Post office box number/street number, street
3 Place, post-code

DATE
[aTyMoT Ce NHWYBA BO FOPHHUOT AECEH AroN Ha NHCTOT HA HUBQ HE
NPBUOT Pel oA AAPECcaTa Ha NPHMAaNOT, M T0a NO CNeaHHOB Peao-
cnea v BapHjaHTH:
1 Place, day, month, year

2 Skopje, 15.03.1993/93
3 Skopje, 15th March 1993/93

1 January, February, March, April, May, June, July, August, Septem-
ber, October, November, December.
ADDRESS OF RECEIVER

AJpPECATA HA MPHMAYOT CE NMUIWYBA HA NeBaTa CTPaHa 04 NMCTOT. 34
aApecarTa Ha NPUMAadOT HMA HEKONKY BAPH]aHTH.

NuwyBaTe OGUUMjANHO NHCMO A0 CNPEAEBNEHO NHLE,

ALNPECA HA UCNPARAYOT

1 UiMme, npeanme / uve Ha dHpmaTa
2 Ynuua, 6poj
3 KapaktepHucTHueH Bpoj, MecTo

1 AKAAEMCKO 3Ba:E, UME, NPE3KMe/MMe Ha ¢HPMATa
2 (TowTeHCKH Hhax 6poj / ynuua, 6poj
3 KapanTepHCTHYEH Op0], MECTO

OATYM

1 Mecro, neH, Meceu, roauna
2 Cronje, 15.03.1993/93
3 Cronje, 15. mapt 1993/93

1 Jaryapw, despyapy, MapT, anpun, Maj, jYHY, jynud, aerycr, centem-
BPH, OKTOMBPH, HOEMBPH, ACKEMBPH

AOPECA HA NPUMAYOT



i Title

2 Acadernic title, name surname

3 Street number, street/Post office box number
4 Place, post-code

5 Country

MUWwyYBajTe OPHUHjEGNHC NUYCMO A0 onpeaeniera Gupma.

1 Name of firm

2 Street number, street/Past office box number
3 Place, post-code

4 Country

MUWYBA]TE MUCMO A0 fiMue BpadoTeHo BO onpeaeneHa GupMa.

1 Name of firm .
2 For the attention of Mr/Ms/Mrs/Miss surname
3 Street number, street

4 Place, post-code

Bo CHTE BapHjaHTH HanEea Npei HMETO MOME Aa C8 A0AA0E NPEAN)-
roT

1 For/To

2 Mr/Ms/Miss/Mrs(name) surname
3 Street number, street

4 Place, post-code

SUBJECT

MNpeameT C& NHWYBa No4 aApEeCcara Ha NPUMAaJoT. Tyka BO HajKyca
bopma ce COONWITYBA 32 EUTO CTaHyea aGop BO MHCMOTO. peame-
TOT BCYLLHOCT NPETCTABYRA KPATRA G OPMA HA CONPMHHATE Ha NH-
CMOTO, BO NPEAMETOT MOMAT A4 CTOjaT CNeaHHBE G OPMYIaLMH:

1 Offer for...

2 Enguiry about prices
3 Qrder for...

4 Order

5 Confirmation of order

1 Obpatarse/THryna

2 AKAREMCKO 357108, KME, NpeanMe
3Ynvua, 8poj / nowrencry Gax 6poj

4 KapaKTepHeTHUEH Bpoj, MecTo
5 3emja

i UMe Ha pupmaTta

2¥Ynuua, 6poj / nowTaHoky dax 6poj

3 KapakTepHcTHuer Hpoj, MecTo
4 3emja

1 Hime Ha dHpmara

2 JIWMHO Ha r-H/T-3/r-ua npearme
3 Yauua, 6poj

4 KapakTepueTHued Bpoj, MecTo

1o
2 -nfr-afr-ua (MMe) npeaume

3 Ynuua, 6poj

4 KapaKTepHcTiyer 0poj. MecTo

NPEOMET

1 MoHyaa 3a...

2 baparhe LeHH
3topauna Ha...

4 Nopauxa

5 NoTEpAYB&HE NOpAaYKa



& Delivery date of...

7 Agreeing terms of credit
8 Complaint

9 Request for...

MODES OF ADDRESS

Mma pasHH GOPMH 3a obpakarbe BO 3aBHCHOCT 0 T0A A0 KOTO H 1o
KOj NOBOA Ce ebpakame,

AKO He BH € N0AHATO MMETO HA AHUETO AC Koe ¢& oOparare, Ce yno-
Tpebysa YHHBEP3ANHaTa GopMa:

1 Ladies and gentiemen

AKO CTE GHIYPHW ABKA NHUATA A0 KOW G 0BPAaRaTe Ce MeHH MK
MaWH C& KOPHCTAT GNEUH]anHy ¢ opmH:

2 Ladies
3 Gentlemen

AKO nuilbysaTe 0dHUHjANnHO NMCMO A0 NHUE uMe ume By e No3HaTo:

4 Mr...(surname)
5 Ms,..(surname)

AKO B € NO3HATO aKaAeMCKOTO 3BAHbe MOMETE Aa C& 00paTHTe HA
CReaHHOB HAUMH;

6 Professor...(surname}

7 Professor...{surname)

8 Professor...

9 Professor

Do nvua ko padotar 8o MCTa 06NACT MOKeTe Aa ce ofpartuTe.
10 Dear colleagues ‘

MHWyBaTe NPHBATHO MKCMO 40 NHUE CO KOe A0GN0 C& N03HaRaTe,

11 Dear Ms,..(surname)
12 Dear Mr...{surname}

6 POK Ha Hcnopaka 3a...
7 OTBOPAHe aKpeanTHE
8 Pexramayisja

9 Monba aa...

OBPARAME

1 MQuUTYBaHK BaMi 1 rOCNona

2 MNowntyBaHy nark
3 MounTYBaNK rocnoaa

4 MouHTYBaK roCNOAWH. .. (PR aWME)
5 MoukTysana rocnora .. (npeaume)

6 NIOUHTYBAH roCrnoAnH NPOGECoD... (Npesime)
7 MounTyBada rocnofa npodecop... (Npe aume)
8 MounTyBak racnony rpodecop...

9 Nounrysana rocnora npodecop

10 Oparu KonewkH 1 Konery

11 Adpararocnofa... (npeaume)
12 fpar roGnodus... (npesume)



13 Dear...(name)
14 Dear...(name)

THE BODY OF THE LETTER

Mo 8OBEAHHOT NOIANAB CNEAK MNABHHUCT TEKCT HA NMHEMOTO LWWTO
Haj4ecTo Ce COCTOM 04 ABA AC TPH Aend. BopeARHOT 48R 3anouny-
Ba e/leH A0 ABA PEAA N0A BOBEAKHOT NO34PAB, a MPBHOT pea Moe
A& NOUHYBA 04 CAMATA NEBa MAPTHHA MK aa H4A. BOBNSYEH 5 ao
10 NO3KUHK,

FORMULAS FOR ENDING

TERCTOT HA NHCMOTO 3ABPWYBA CO CNeaHuBe GOPMH:

1 Thank you

2 Thank you very much

3 With thanks in advance

4 With many thanks for your prompt answer

5 Thank you in advance for your efforts

8 Thank you for your consideration

7 We look forward to your positive response

8 We hope that you agree

9 We await your confirmation

t0 We hope that you'll be able to meet our requirements
11 We look forward to further cooperation with you

12 We look forward to our continuing successful cooperation
13 To further cooperation

14 To our further successtul cooperation

15 We look forward to future cooperation

16 Please confirm receit

17 Piease let us know as soon as possible

18 Please let us know as soon as possible

19 We look forward to your prompt answer and 1o our cooperation
20 We would be very grateful if you would let us know

21 We would be delighted to be of help

22 We hope to be of service

¢33 R e v ey “arther information with pleasure
24 Wa hope that this Infurmation will be of use

13 Opara...(ume)
14 Qpar...{nme)

TEKCT HA MUCMOTO

3ABPLUHW ®2OPMH

1 bparoaapam

2 bnaropapam MHOry

3 OpHanpea 6naroRapam MHOTY/CRAEYHO ONaroAapam

4 Bnaroaapam MHOry 3a Bawwot 6p2 0AroBop

5 Oaranpea By Gnaronapam aa Bawute ycunby

6 B 6naroaapamM 33 BRUMAHHETO -

7 Ke Hé napaayea BawMor, ce #anepame, NO3HTHBEH OArgBOP

8 Ce HafeBaMe ABKA CTE COFNACHH GO TOa

9 o cuekyBame Bawerto noTepaysare

10 Ce Hanesame AEKA ke OArOBOPHTE HA HALUMTE XensH

11 Ce paayBame HA HATAMOUIHKUTE AOGPH ABNOBHH KOKTAKTH

12 Ce paaysame Ha ROHTHHYHPAHA, YCnetlHa copaboTha

13 3a HaTamowHa Aodpa copaboTra

14 32 HATAMOLLHE yonewna paboTa

15 Ce paaysame Ha uiHaTa copaboTka

16 MoTBpPALTE O NPHEMOT

17 Be monam, HHPOpMUpajTe Hé Hp3o

18 Be monume 6p3o Aa HE HHpopmHpaTe

18 Ce HaseaaMe Ha BAluKGT CKOPELLIEH 0ATOBOP H HA A0GPA Copa-
6oTKa

20 Ke B Suaeme MHOrY GnaroAapHH 3a BawmTe uHQ opmMauiu

21 MHNo Ke HM SHAE aKO Bu BHaeme 04 KOpHCT

22 Ce HaaeBaMe Aexa Moxxeme aa By noMmorHeme

23 Co 3an080NCTBO By CTOMME HA pacnonarare ¢4 nOHaTaMOLUHK
HHGPOPMAUHH

24 Ce Hagesame ABKA 08HE HWHPOPMaLMK Ke By HopHoTar



FINAL GREETINGS
Bo odHUMjanHKTe NHCMA Ce ynoTpedyBaaT CABAHHBE BAPH]aTHH:

1 Sincerely yours

2 Yours sincerely

3 Yours faithfully

4 Faithfully yours

5 With our sincere greetings
6 With best wishes

7 Yours truly

8 Yours

SIGNATURE

AenoBHHTE NHCMAE 3appLlUyBaaT co HOTNHC Ha HenparkadoT. 3a ceoe-
PAYHHOT NOTNUG NOA NO2APABOT Ce OCTABAAT TM CNOG0AHK peaa.
Mo NPABKNO NOTAUCOT COAPMH TPH OAHOCHN 4BA ENEMEHTA!

1 Personal signature

2 Title, surname, type written/
Title, surname, type written

3 Position

OgHumjanHnTe NHEMAa LUITO HE C& NOTNHLIAHKW GBOBPAYHO MW NO-
MHWYBA& APYro ONONHOMOWTEHO NWUe. 34 Taa Uen ce KopucTar cnea-
HHBE KPATEHKH!

1 (Signed} Dunn
2 on behalf of

3 for

4pp.

5 Confirmed by

Example 1

1 {signature}

2 Prof.Dimitrija Gacov Ph.D
3 Head of Department

no3arPABH

1 flpyjaTenckH No3aApasH

2 Co npujaTencky nosapas
3 CO NPHjaTENGKK RO3APABK
4 Co cpaeYeHd nosapas

§ CO CRABYHM NOIAPABH

6 Co HajaospH mentu

7 Co nouunr

8 MHory noaapasH

noTnunc

1 CBOGPAYEH NOTNHC

2 AKaNeMCHO 3Bakbe, NPE3IUME, NUWYBAHG Ha M3LUMHA/ AKAAEMCKO
3BatbE, NPEIHME, NHILYBAHO Ha MALUMHA

3 PyHKUHja

1 {(noTnywan) fax

2 No Hanor

3 ONONHOMOWTEH

4 per procufa

5 3a TOYHOCTA TBpAK

Mpumep 1

1 {noTnuc)

2Mpod.a-p Aumutpuja Manes
3 Wed Ha kaTeapa



LETTER OF ENQUIRY / BAPAHE

Bapare Ce nuWyBa 33 Aa C& A0OH]ar NOHYAH H BP3 OGHOBA Ha Noro-
nem 6poj NOHYaH Ce NPAaBH NoTeceH Habop. MmMa ABa Buaa Haparba:
CRLLTH 4 CNelmjanty, OnWToTo faparke HMA 33 Len Aa ce AobHe
ONWT Npernej 3a CToKara HnM yenyrure Ha noHyaRysavorT,

Bapare Aa BH HCOPATH NPUGNEKTH, KATANO3H HAK na Be noceTv nperT-

CTABHHKOT.

LLito Tpeba oa COApHH FERePantoTo fapakke?

t Aapeca

2 DaTtym

3 Mpeamer

4 Obpararee

5 Kako e BOCNOCTABRH NPBHOT KOHTAXT CO GHUpMaTa

6 HHPOPMaUHOHEH MATepPHjan: KaTanoaK, NPOCNEKTH, UEHOBHHK,
YCNOBM

7 UnTepec 3a aonropouHa copadoTha

8 BnarogapHocT

9 NMosapas

Co cneunjandoTo Saparbe ce HHbOPMHpare 3a oiPeARHA CTOKA MNH
ycnyra. 3a na AodHeTe npeuraHy noHyau Tpeba Aa COCTaBMTE K Npe-
LH3HO Baparbe. MOKNAj ONWTHTE ENEMEBHTH CNEUH]anHOTO Bapatkse
Tpefa Aa COAPKU TOUEH ONYC HA 6a0AHATE CTOKA KaKo Ha NpHMep:

6 KonudrHa, KBanuTeT, 60ja, YCnoed Ha NNakarke, POK Ha HCNopaxa,
LEHOBHHK 32 DE3EPBHH EN0BH, CEPBHCHPAHE M CNHUHO.

Mackay and Parrish Ltd
12 Upper Parade
Ashtead

Surrey

K722 3 AG

Plastart Ltd

24 Regency Row
London

ES 9LR

28th Qctober 19..

Dear Sits,

We understand that you are manufacturers of carrier bags and would
be grateful if you would send us samples of the various qughpe& sty-
les and sizes and et us have an gstimate of the costs of printing

50,000 bags on bath sides in one colour only from artwork supplied.

Would you please also give us an indication of the delivery time from
receipt of artwork.

Yours faithfully

G.Green



LETTER OF OFFER / MOHY 1A

MoHyAa MOME A4 CE HenpaTH 623 NPeTXoaHo Gapare A0 NOTeHUH-
janHKOT N&pPTHEP, HO MOXKE f1a G A0CTaBH H HA Heroso Hapare. He-
M3 HEKOM NOCEGHM NPOMHCH HAKe Tpeda Aa HArNGAA NCHYAZTA, HO
Tpeda na Guae Aobpo ocMucnena. bapaHara nowyaa soliciled offer
TPeba na 0ArOBOPH TOURO Ha YCNOBHTE Ka NAPTREDOT, LOAEKA NOHY-
nata 8es npeTxoaHo Gaparee unselolicited offer Tpaba na fuae npe-
UM3HA H CEONPATHA TEKA WTO HE IO 3aA0BONK HHTEPESOT Ha
napTHepoT..

LLiTo Tpefia aa COAPHH NOHyAaTa?

t Aapeca

2 Batym

3 Bpoj Ha nonyaara (Kaj noronemu GUpmi)
4 Qbpakarbe

5 Bosen

Kaj 6apakara nokyaa 61aroAapHOCT 38 HHTEDEGOT Ha napTHe-
POT, Kaj NoHyAaTa 623 NPETX0ARO Haparbe NoTpedHa e ROBeAHA
pedeHHua WTo Ke ro noSyan HHTEPSCOT Ha NAPTHEDOT.

6 [leTanHu noAaTouM 3a BUAOT, KBANHTETOT, KOMKUMHATA, LLEHATE HA
CTOKATa H yCHoBuTe

7 POK H& noHypara

8 OrpaHuuysare Ha NOXYAATA

MoHyaata 63 orpasuuysatbe UBNOCKO ro 06BPaYRA NAHYAYBAYOT,

9 JlecTuHaumja

10 YCNnoBH Ha nnakare
11 YCnosH Ha Ucnopaxa
12 Mpsnor

Decora Continental Kitchens
9 Bakers Row

Warlingham

Surrey CR3 5LA

Dear...,

Thank you for your enquiry. | have pleasure in enclosing your free Con-
tinental Kitchen brochure.

As you will see, Decora Kitchens are available in a wide range of exci-
ting colours and designs. Thaugh superbly made by craftsmen using
the finest materials, Decora kitchens are surprisingly reasenable in pri-
ce.

However we feel one of the most important aspects of Decora Kit-
chens is that we as manufacturers help you plan your own unique kit-
chen, quote you a totat price and once this is agreed our highly skilled
team install your kitchen quickly, cleanly and efficiently at no extra
cost.

Whatever the size and shape of your present kitchen and whatever pro-
blems your think you may have, our cansultant wilt be happy to give
you advice and plan your kitchen free of charge as well as providing a
quotation.

We have asked our consultant, Mr.D.Corator, to visit you when he is

next in your area, which will place you under no abligation as his servi-
ces are absolutely free.

Yours sincerely

Jane Grant
Managing Director



LETTER OF ORDER / MOPAUKA

NopaukKTe TPEGA Aa GHMAAT jACHH H 33 A2 HE AGjAE A0 HEAOPA3BHDE-

e Tpeda Aa Ge KOPHGTAT NOAATOUHTE OJl NOHYAATA.
Lilto Tpeba sa coApku nopaukara?

1 ToueH NOAATOK HA KO} C& NOBHKYBA Nopaykara (NoHyaa oa...}
2 O6pakare
3 EnaroAapHOCT 3a NoHyAaTa
4 THNHYHY M3PA3H 3@ Nopadka
5. ToueH ONHC Ha CTOKaTA
HMe 1 6O} HA NPOAYKTOT, KBANMTET, £0ja, AUMEHIHH.
6 KonuurHa
7 MNarysarbe
8 lleHa
9 POK Ha »Cnopaxa
10Mo3apas

NEVER SAY "I CAN'T"

HUKOrALL HE BEJTIH "HE MOMKAM”

Jones and Cooper Ltd
Marlborough Road
Leicester
Leicestershire

LES 3AT

19th March 19

J.Brooks Esg

Sales Manager

The Midland Wine Shippers Ltd
Bentley Road

Birmingham B4 5TG

Dear Mr Brooks,

Please supply the following cases of wine 1o our shop at 3 Burton La-
ne, Leicester, Carriage Paid:

Quantity ......oovienne Description
100 cases Woestlield Character Vintage Port
200 cases.... ... St Louis French White Table Wine
250 cases.... ... 8t Louis French Red Table Wine
50 cases.... ... Franco Bollo Frascati
25 cases von Bilderiing Liebfraumilch 1978

In accordance with your quotation date 14th March 19, reterence Sa-
les/DW. Prices 1o include detivery.

Delivery: one week from receipt of order.

Packages: charged extra but credited in full on return.

Terms: 2 1/2 % cash discount.

Yours sincerely

J.W.Maynard



CONTRACT / OTIOBOP

LorosopoT Tpeda Aa COAPKH LENOCER ONHC HA AOTOBOPHHOT NPed-
MmeT, CHTE BHTHH enemeHTH Tpeba Aa BHAAT BHECEHM BO HErO.

Lito tpeba Aa coapmH eaeH A0roBoOp?

1 MMe v aapeca Ha napTHepure

2 360por CONTRACT BO NQUETOKAT HA TEKCTOT
3 NpeameT Ha 4OreBopoT

4 KpanuTeT Ha A0roBOPHHOT Npeamer

5 Kpanturer

8 leHa

7 Pabar

8 TpowouH 3a NakyBatbe

9 YCnoBW Ha HCNOpaKa

10 PoK Ha HCnopaka

11 YcnoBed Ha nnakare

12 FapaHumja

13 Mpaso HA CONCTBEHOCT

14 QecTuHauHja

15 HaanexeH cya

18 atym H& CKNyuyBar@ HA AOroBopoT

IF ROCKEFELLER CAN
S0 CAN YOU

AKO MOJKE POK®ETIEP
MOMETE W BHE

CONTRACT

made on between

MAKEDONIJA TABAK Export-Import, Skopje hereinafter refered to as
the Buyer and ...
hereinafter refered to as the Seller.

The Seller agrees 1o sell to the Buyer and the Buyer agrees to purcha-
se from the Seller the acaustics hereunder described, within the period
starting...and ending...

Subject of the contract
Purchase and selling of the goods hereunder described:

Quantity Model Unit price Amount
Packing

Packing should be in standard factory export packing,
Oelivery

Prompt delivery, starting...
Shipping terms

C & F - Skopje, by truck.

Payment
Payment will be covered by a letter of ¢credit, payable against presenta-
tion of documents stated in the respective letter of credit.

Other clauses

The Seller delivers of the invoiced value under this Contract in finished
products without payment for servicing and repairing of the goods wi-
thin the Guarantes period.
It must be stated in the invoice that these products are free of charge.

Arbitration
in case of dispute, the contracting parties shall try to settle the dispute
by reaching a point of agreement.
If they fail to reach the agreement, the respective dispute shall be se-
tlled by application of the Swiss Substantive Law under jurisdiction of
the International Court in Geneve.

Effectiveness of the contract

This contract becomes effective upon its signing by the both cantrae-
ting parties. This copyract is made in 6 {six) equal copies, 3(three) co-
pies per each contracting party.
Skopje, January 1t, 19..

THE BUYER THE SELLER



LETTER ACKNOWLEDGING ORDER
NOTBPAYBAHE NOPAYKA

Bo cnenHuBe CAyuaH ce NPenopavyBa Aa Ce HCMPaTH NoTepayBate

Ha nopavxara;

1 Ce patoTH 3a HOB NapTHEP KoMy Tpeda nocebHo 42 My ce 3adna-
roflap 3a HerQBaTa Nopadka.

2 O6paboTKaTa HA NOPAYKATA TRAE NOAONTO BpEMe.

3apTHEPOT CaKa HenopakaTa Aa BUAe NO HCTEKOT Ha NOACNT POK.

4 MapTHEPOT HHCHCTHPA Ha NOTBPAYBAHE HA NOpaukaTa

5 AKO NapTHEPOT NOPAYKATA He ja HCNPATHN BO NHCMEHA GOpMa, Ty-
Ky No Tened oH.

6 Kaj cnoBoAHUTE NOHYAH NOPAUKATE CTaHyBa OGBPCKA AYPH M0 NOT-
BPAYB&HE Ha Mopaukara.

LWito Tpeda Aa COAMK NOTBPAYBAMLETO HA NOpAYKATA?
1 Anpeca

2 DaTtym

3 [aTtyMm Ha nopaykata (BO npeameTorT)

4 Obpakarse

5 bnaroaapHoCT 3a nopaykaTa

6 YBepyaatse 80 naseadara Ha nopavkara

7 Onuc Ha AQFOBOpEHAaTa CToKa

8 POK Ha ucnopaka

9 TpaHcnopT

10 3aMHTeRRCHPAHOCT 32 HATAMOLWHa CopasoTka
11 Nosapas

Bannister and Hyde Ltd
(Display Equipment}
Sparkbrook Len
Birmingham B6 5JJ
8th January 19..

J.Parker Esq
midland Packaging GCo
7 Weston Place

Birmingham B4 3HB

Dear Mr Parker,

Your ordesr number 7046/81

"Iwould like to thank you for your recent order for 100 leaflet dispen-

sers in brown plastic,

“Your order is scheduled for dispatch during the week caommencing
-18th May. If your goods have not arrived within seventeen days of that

date please notify us immediately so we can investigate the matter
with the road transport company.

As you are in this area. you may prefer to collect your order yoursel-
ves. If s0 please telephone our Dispatch ODepartment on Birmingham
00000. it would help if you could quote our reference to them.

Please check that your order is undamaged as we cannot accept

“claims for damaged stock after 28 days.

i do hope the leaflet dispensers will meet with your approval and that
they will give you every satisfaction.

Yours truly

C.Bush
Sales Manager



LETTER REFUSAL OF ORDER
OOBHUBAHE NOPAYKH

PeTKQ C& CNyuyBa nopaukara Aa He Ce NPHQATH, KaKko Ha NPHMED
4KO & NOPaYaHo BEs NPeTX0AHAa NOHYAA WIH AKO Noxyaara e 6es 06-
BPCKA WIH NaK MOMHHAN Hej3HKHOT POK. MOPAYKH NO NHYHA OHYAR
HIW NOHYAA CO 06BPCKA HE CMee Aa ce oabue,

LLiTo Tpeba A8 coapHH 0AGHBAFETO HA NOpayYKaTa?

1 Aapeca

2 atym

3 Jlatym Ha nopayxa

4 O6pakare

5 Mpeamar Ha NOpavkaTa Co TONEH ONnKe

6 XHanewe WTOo HE MOXe A4 CE Peanyavpa nopavkara

7 ADrymMeHTH 38 oabHBatbe

8 YRamyBarbe Ha ApYrd MOMHOGTH MM HOBA NOHYAA

9 Yeepysare B0 6p3a v CHIypHa H3Beata Ha HOBATa nopaYka
10 Nosapas

A ROLLING STONE
GATHERS NO MOSS

KAMEHOQT LUTO CE TPKAJIA
HE ®AKA MOB

BAXTER & TIBBLE LTD
72 Regent's Valley
Greenwich

London SE 106 RS

A.Howard Furnishing Ltd
21 Tulsa Avenue
Folkestone

Kent FO3 1 EN

24th May 19..

Dear Sirs.

We thank you for your order No.123/93 of 20 May but are sorry to in-
form you that itis not possible for us to accept it.

Although our factories are working overtime, the demand of late has
heen so great that we cannot promise delivery in the near future,

As suon as conditions improve, we shall be pleased to let you know.

Yours fa{thfully,

for BAXTER & TIBBLE LTD



LETTER CANCELLATION OF ORDER
OTHAMYBAHE MNOPAYKH

NopayxkuTe MOMKAET Aa CB OTKAKAT BO NOCAENHa MUHYTA, MNperno-
CTEBHA 34 TO& €, Ce PA3OHPA, NApTHEePOT Aa €& HM3IBECTH Npea Aa
APHCTHTHE NOPAYUKATA HAK BO HCTO BPEME CO HEa. 3a OTKA3H Ce KO-
PHCTAT BP3MTE TENBKOMYHHKALMOHH MOMHOCTH: TENErpama, Tenake
| Tenedarc. Mopauxkara MOMe Aa Ce OTKAKE W No Teaed oK, HO BO
TOj Chyud] TENeGOHCKHOT 0TKA3 TPpeba Aa ce NOTBPAY H BO NHCMEHR
dopma.

LUTo Tpeda Aa COARMM OTHAKYBArETO HA nopaukara?

1 Anpeca

2 [latym

3 Oatym/6poj Ha nopaukara

4 Qbpakarbe

5 NoByryBake HA TENETPEPCKHOT UNH TENE(H OHCKHOT OTHAS
€ XHanewe 33 OTRAKAEHATA NOPAUKE

7 BharoaapHocT 3a npudakaree Ha 0TKa30T

8 Monda 3a NUCMEHO NOTBPAYBAME

9Mo3npas
MONEY APHTE
MAKES BIIALEAT
THE WORLD co
GO ROUND CBETOT

BAXTER & TIBBLE LTD
72 Regent’s Valley
Greenwich

London SE 106 RS

AHoward Furnishing Ltd
21 Tulsa Avenue
Folkestone

Kent FO3 1 EH

20th May 19..
Dear Sirs,
Order No. ...
We should like to draw your attention to our letter of 15 May informing
you that our Order No. ..is being placed on condition that an import [i-
cence is granted.
As we have now been informed by our authorities that no further licen-

ces can be issued, we are sorry to ask you to cancel our order. We re-
gret the inconvenience we may have caused you.

Yourdfathtutly,
for BAXTER & TIBBLE LTD

B.Moy
Accountant



LETTER OF COMPLAINT
PEKNAMALLUJA

PeknamaukH ce NoTPESHH aKe eAEH 04 ASNOBHHTE NAPTHEPH HE ce
COrNACYBA CO YOAYTATA HAH CO HCNOPEKATA Ha APYTHOT. PernamauH-
jaTa MOME aa ce COONWTH YCHO HAK BO NrcMeHa dpopma. Cenak ce

NPENOPAYYBa NHCMEHATA GOPMA LWTO KE C& KOPHETH KAKD AOKYMEHT

BO EBEHTYANHHOT CYACKH CNOP.
LLto Tpeba Aa COA[KH eAHA pexnamaLmja’?

1 Aapeca
2 [latym
3 [atym Ha nopayka
Datym/6poj Ha ucnopaxa
ToueH QNMC Ha CTOKATA WMNM yoayrara
4 Ofpakarse
5 TOYEH ONHEC HA HEAOCTATOKOT: KONMYHHAE, BHA, HBANWTET
6 Baluy Menbu Unu Npeanoaud Ha NdepaHToT
MPCMEHA: OTHAKYBAHE HA AOrOBOPOT/
Hamanysare: Haparse padar/
Jamena: pexnamMupana co KBANKTeTHa CToKa/
Quirera: came KOra rapaHTHpa N epanToT
7 Mon6a 3a H3aBpWYBH:&
8 MNoaapas

M.Bannister and Co.Ltd.,
Bannister Works,

Garrick Lane,

East Finchley,

London, N2 1HC

16th June 19..
J Rossiter Esg
Lamptons Ltd
Lamptons Industrial Estate
Chiswick
London W4 1BL
Dear Sirs,
Our order No.P435
We understand from our foreman who inspected the batch of blankets
which we received from you last week that they were of a much poorer
quality than your usual supply.
We are returning one of these blankets together with one from a pre-
vious order so that you may compare. The latest batch is a shade dar-
ker in colour as well as being inferior in quality.
Would you please let us have your report as soon as possible.

Yours faithfully,
for M.Bannister and Co.ltd.

D.Ingram



LETTER REPLYING TO COMPLAINT
04rosopP HA PERJIAMALIUJA

Ha pexnamauKja Moxe Aa C& 04roBopH Ha TP HaUHHH:

1 PexnamaiujaTa ce npudana Kako onpasAaHAa H CE HCNOAHYBA G-
ParbETO HA NAPTHEPOT: PPOMEHA, HAManyBakse, 3AMEHE HIH GLUTE-
Ta.

2 PexnamauujaTa ce nprdaka KaKko ABAYMHO ONpasAana. MaptHe-
POY ApeAnara COOABETHO PELLIEHKE.

3 PexnaMauMjata ce CMEeTa 3a Heohpasaaxa. Taa ce oabuBa MK
naK ¢ce npudaka oA APYrH NPHUHHH KAKO AHYHH HIH NOBHCOKK
ONWTECTBEHH HHTERECH.

flpen Aa ro MCNPATHTE OArOBOPOT CTaBeTe Ce BO HEroBa CHTYAlH|a,

Karo ke pearvpa napThepcT?

LiTo Tpeda Aa COAPHH OATOBOPOT Ha peknamalivjara?

1 Anpeca

2 Natym

3MNoAATON 33 PEKNAMKPAHATA NRATHA
Jatym Ha pekramauHjara

4 O6pakate

5(lpeo Ce HageaysaaT TOUKHTE BO KOH Ge CornacysaTe Co NapTHe-

oT

5 r?oa'ropyaarbe 38 KOj HEOCTATOK Ce PaboTH N0 MWCNEH:E Ha nap-
THREPOT

7 Balu 06jeKTHBEH CTAB KOH peKnamauqjara

8 Npudrakars e enbHTE HA NAPTHEPOT/
Bapake Apyro peweHHe

9 MaBuHyBaLe (EBEHTYANHO)

10 Moaapas

10 TOYKH 33 KOH TPeOa AA BOAHTE CMETKA BO O/ITOBOPOT Ha PEK
namaumjara:

1 O6)eKTHEHO MUCNEHe: MToKaKaTe My Ha NAPTHEPOT ABKA CEPHOS-
HO ja GBAKATE HEroBaTa peKnamaunja. MoBTOPETE ja CoApMHHATA
Ha pexnamaumriaTa co Baww abopoBu. He HaBnerysajTe Bo Hepe-
ANHH 3abenewnH.

2 ManndectupajTe pasbuparbe 3a CHTyauMjaTa Ha NapTHeNoT.

3 HarnaceTe gexka ce padoTH 3a 8AMHCTBEH cnyyaj. NoTceTere Ha
AoBpUTE ABNOBHH HOHTAKTH.

Suntan Sunglasses Ltd
7 Lower Road

Crawley
West Sussex
RH11 75X
Saville's Chemists Lid
1 Park Road
Carnbridge
CB4 3AD
6th May 19..
Dear Sirs,

Your order 8.45/82

Thank you for your letter of 4 th May about the sunglasses you have or-
dered. | am very sorry 16 say there have been a number of problems
with the manufacturer of these sunglasses and at the moment we are
unable to supply your order. Of course we are very anxious te have the
sunglasses on the market for the summer season and are doing everty-
thing we can to obtain supplies of them as quickly as possible.

Nevertheless we will fully understand it if you feel compelled to cancel
your arder. May we suggest you wait until the end of May and we will
let you know the postition then. In the meantime we will continue to
put pressure op the manufacturers,

Yours taithfully,

Sales Director



4 AKO NAPTHEPOT 80 PEKNAMALIN]ATA MMA NOBEKE TOUKH, TOraw ce
ApPenopavyBa Aa 0AWTE TOYKA MO TOUKA, Ha NOYBTOKST 04
BaleTo NHCMO CTABETE MM NPBO TOUKHTE BO HOH Ce cornacyearte
CO NApTHEOT.

5 [Ipy*ere My MOSKROCT HA NapTHePOT A& ro KAMEHH CBOBTO MHCNE-
B,

6 He napajte "cosety”,

7 FoBopeTe CO jasHKOT HA napTHepoT. Moxe 4a ce apryMenTHpa co
GTDYYHO 3HAGHE.

8 O6uaeTe G BOONIWTEHO Aa ro 06]jacHHTS NOFPEILHOTG OAHECYBa-
Hs@ HA NAPTHEPOT HA NPHMEP HECOOABRTHHOT TRETMAH HA CTOKA-
Ta. 3abenaetlki MOMAT A2 C& HEHEBCAT H MBAHREKTHO.

8 YWwiTe NpH NHIWYRALETO MUCAWTE Ha peaKkLMjaTd Ha napTiepot: Ka-

KO Ke ro npUmK oBa nuemo? LLTo ke ctopu? Janpawajre ce: "Ka-
KO jac Ou pearvpan Ha o84 NMeMo?”

10 Pasmucnere wTto Bu @ nosamHo BO TG C/yyaj: A4 KMATE 110aB0
HAKW 13 FO 3aADMUTE NAPTHEPOT?

TIME IS MONEY

BPEMETO E MTAPH

Lamptans Lid

Larngtons Industrial Estate
Chiswick

Londan

Wi 1 BL

M.Bannister and Co.Ltd..
Bannister Works,

Garrick Lane,

East Finchley,

London,

N2 1 HC

18 th June 19,

Dear Sirs,

Your order No. P 432

We are very sorry o learn from your letter of 16 th June that you are
not satisfied with the batch ot blankets we sent you on 10th June, We
are very concerned but nevertheless pleased that you have raised this
matter with us.

As you know, we have been stocking these particuiar blankets for so-
me years now. They are very iongiasting and represent good value for
money and it is very unfortunate that the last batch did not come up to
the usual high quality and that the dye used appears to be of a diffe-
rent shade.

We have taken the matier up with the manufacturers and are sure that
in future they will supply only blankets of top quality.

Meanwhile please accept our apologies for the inconvenience you ha-
ve been caused.

Yours faithfully,

J.Rossiter
Manager



LETTER OF REMINDER / ONOMEHA

HajnpsuH KyNTypHo ce noTceTysa MapTHEPOT Ha ofspcKaTa: Toa
MOME EAHOCTABHO 18 BHAS KOMKja Ha anTypara. AKo napTHepoT
HE pearupa Toraul Cnean onoMera. Mocne HeKOAKY ONOMEHH, aKO

NApTHEPOT He ja H3BPWH 06BPGKATA, NPEAMETOT Ce NPeAaBa Ha aj-

BOKAT. HeMa HEeKOM MOGCeGHH NPABMNG 38 COAPMMHATA HA ONOMEHA-
Ta. GTHNOT HE 3ABUCH 0L OAHOCHTE HA ABNOBHUTE NAPTHEPH.

LLITO Tpe6a A2 COADMM NPBOTO NOTCETYBAME?

1t Onuc Ha MCnopavanara CToKa HNH Ha yenyraTa
2 O6pakare

3 bnaronapHoeT 3a nopavkara

4 KynTypHo noTcerysarbe Ha 06BpcKaTa
S5Tosapas

LLiTo TneSa aa coapwH enHa onomeHa?

1 0nUC Ha HoropadaraTa CTOKA MK Ha Yenyra

2 Qbparane

3 bnaronapHocy 3a nopayxara

4 [latym Ha MEMOPaHAYMOT, A&TYM Ha dakTypata
5 MbybesHo, HO jacHo baparbe 3a nnakarse

6 Pox a0 Koj TReBa A& NDMCTHrHAT napure

7 Moaapae

BAXTER & TIBBLE LTD
72 Regent's Valley
Greenwich

London SE10 6RS

01-692 0000
24th May 19..

A.Howard Furnishing Ltd
21 Tulsa Avenue
Folkestone

Kent FO3 1EH

Dear Sirs,

We are extremely concerned that you have not replied to our letters of
the 14th and 24 th April regarding our cutstanding account for 105.41
which was due on 31st March, [t is only because we value your good-
will that we have not referred the matter 1o our debt collectors. If, how-
ever, you do not settle the account within seven days, we
shall'reluctantly have to do so.

Yours faithfully,
for BAXTER & TIBBLE LTD

B.Moy
Accountant



TELEGRAMS

Tenerpamara NPETCTaBYBa MHHHNMCMO, Ce 8NHMUHKpAAT OHUE AB50-

BH 04 PEYEHHUATA KOH HEMEAT MAKCHMANHE COADMUHCKA BP2AHOCT

W HHBHATA @NHMHHAUH] A HE NOEYH HA3 EIH03RANHOTO TONMKYBAHE Ha

TEKCTOT. TEKCTOT ¢ MHWYBA HA CneuHjaniu gopmynapy. Bo rop-

RHOT Aen ¢a GOpMynapoT ce NHIYBa aAHecaTa Ha NPHUMAYoT, NoToa

CNEeLH TEXCTOT M A0NY CE NUWYBa BARECATS Ha Menpakavor. Kora

npakare Tenerpama Tpeba nd fW MMaTe NpeasHA CheaHHBe ocobe-

ROCTH:

1 TenerpamMara e MUHHTERCT

2 OpMYNapoT Ce NONONHYEA CAMO GO ronemH GYKBH

3 He C& NHUWYBAST UHTEPNYHKUMCKA 3HAUK

4 ENMMHHALK]A HA NHYHKH H NPHCBO]HY 3AMEKHKH, ONPEAENEH H HEO-
RPEAENeH YNeH, nOMOWHM Marcny, NPUAC3H, NPERN03H, CBL3HHLUY
W NAPTHHYNH

5 Tenerpamara 3a40MKHTENHO CE NOTNHILYBA

Example 1

1 ARRIVAL TUESAY 14.20
TINA
2 ARRIVE AIRPORT 20.40
TANJA
3 SEND NEW CATALOGUES
TREND

TELEX

TeneKCoT HAK0 MOAERHO KOMYHHKAIIMOHO CPEACTBY, BCYLUHOCT,

MPeTCTAaByBA EAEH BHA KOMOHHALM]A 04 NMHCMO K TENEQOHCKH pasro-

BOp. MMPUMAYOT CO TENEKCOT HMA B PAUR NYCMEH JOKYMEHT H Bea-
Haur MOXE A8 MY 0ArOBOPK HA HCNPARAYOT. £ 6P3 W GNeKCHONREH:
MOPaKaTa MOXE 13 Ce OTYYKa NPeTXOAHO M NOToa Aa Ce MyLUTH HNu
BEAHALU A3 CE NPEHECe HHbopMaunjaTa. TeneKCoT ja HME, DEUHCH,
METATA CTPYKTYDA KAKO M NHEMOTO, BO MEfYHAPOAHATA TENEHC-KOMY-
HHHELH]A C8 KOPHCTAT CTAHAANAHK KPATEHKH,

TEREMPAMA

{F YOU HAVE FRIENDS
YOU WILL HAVE MONEY

AKO MMATE NPHJATENM
KE MMATE 11 [1APH

]

fpnumep 1

1 NPUCTHMIHYBARLE BTOPHMK 14.20

THUHA

2 NPHUCTUI AM AEPOAOPOM 20.40

TAFbA

3 MONKWME HOBM NMPOCHEKTHA

TPEHA

TENEKC



Table of international abhriviation

1 ABS
2 BK

3CFM
4 COL.

5 CRV
6 DER
7 DER MOM

8 DF

9 DIF
10 EEE
11 FIN
12 FIN?
13 GA
14 INF

15 MNS
16 MOM
7 MOM
18 MUT

19 NA

20 NC

21 NCH
22 NP

23 NR

24 QCC
25 OK
26PorQ
27 PPR

28 QGA
29 QOK
30R

31 RAP
32 RPT

33 RAPT AA
34 RPT AB
35 RPT ALL
36 RPT WA

Participant absent

End

Please confirm

I'm repeating/Repeat parts of message necessary
for comparison

How do you receive

Interruptions

There are interruptions, do not switch off, I'll check
the connection

You're in contact with the user wanted

Another, different

Wrong code

End

End of message?

You can begin transmitting

At the moment there's no connection with the user.

Please call Information

Minutes

Please wait

Please wait, | have a problem with the paper
Creased

No connection with this user permitted

At the moment there's no free line

The telex number of the user has changed
The required person is not or is no longer a user
Give me your number/my number Is...
The user wanted or all lines are engaged
O.K./Agreed

Please end transmission

Paper

May | transmit

OK/Agreed

Received

I'll redial you

Please repeat/I'm repeating

RPT is after...

RPT is before...

Repetition of the entire message
Repetition of the word following...

Tabena Ha MeFYHANOAHH KDATERKK

1 YJYECHHKOT oTCyCTRYBA

2 NpexuHysam

3 Morepaere Monam

411083TOPYBAM/NOBTORETE AENOBY 04 NONAKETA NOTPEGHHW 33 CNo-
peada

5 Karo npumare

6 HMma Npeyvku

7 MiMA NREYRH, HC HOKAYHYBa|TE, K& |8 NDOBBPHME BPCKaTa

8 Bu1e CTE BO HOHTAXT 20 GapaHuoT YURCHHK

9 Qpyr, paannuen

10 Morpeien anax

11 Kpaj

12 [lank 3aspuiv COONWTEHHETO

13 MOMKETE 12 NOYHETE GO NPEHOCOT

14 MOMEHTHO HEMA BPCKA GO YUECHUKOT, [2BETE CE HA MHHODMAUHY

15 MiskyTr

16 YexajTe Mmonam

17 MexajTe Monam, umam npobnem co xaptiiaia
18 3ryxaaqo

18 He & J03BON8HA BRCHE CO 0BO| YUECHHK

20 BO MOMEHTOT HeMa CNOOHOARA NKHH|a

21 EPOjOT HA TENEKCOT HA YYRCHHKOT & NDOMEHET
22 HapARHOT HE € MMM NOBEER HE & YURTHHK

23 JlajTe ro Bawuot 6poj/Mojor 6poj €.

24 BapaHHOT YUECHHK MW CHTE MHHWK C& 3aDaTeHy
25 OK/cornacen

28 NPERHHETE O NPEHOCOT MOnam

27 Xaprja

28 Moxe nu pa npenapam

29 OK/Cornaced

30 MNprMeHo

31 NoeTopHo ke Be Hupam

32 floBTOPETE MONAM/NGBTOIYEAM

33PMNT cé&no...

34 PM7 cé npea...

35 MosTopysatbe HA LIRNOTO COOMUTEHHE

36 MoBTOpYBaALE HA 380D no...



37 RPT WB Repetition of the word hefora/preceeding
38 SvP Please

39 TAX How much is the tax/The fax is...

40 TEST Send text please

41 THRU You're conneclad with an International Telex Center
42 TRP Telex

43 W Woid/words

44 WRU Who are you

45 WTH 'm waiting

AG YNR. Which telex number do you have

47 +7 I've finished transrnission, You may novs transmit
484 + End of information exchanga

NOKPA] HHTEPHAUHOHATHUTE BO YROTPESA Ce M ADYIH TERNEKS KPATEH-

HH HA AHTHCHKSE 331K

Table of English abbreviations

1G.8. Great Britain

2 UK. United Kingdem
3MON Monday

4 TUE Tuesday

5 WED Wednesday

& THU Thursday

7 FRI Friday

8 SAT Saturday

9 SUMN Sunday

37 MNosTopysarbe Ha 36op npea...

38 Monam

39 Konkrasa e TAKcaTa/Takcara H3Hecysa. .

40 fpateTe TeCT Monam

41 MTOBP3AHH CTe CO MefyHapoAeH TENEKC LeHTap
42 Tenekc

43 360p/abapoeu

44 Koj ¢Te Bue

45 “exam

48 Koj 6poj Ha TENEKCOT Mmare

47 3aspwye co npedoacoT, Gara momere Bue Aa emuTybarte
48 Kpaj Ha HHDOPMaUHOHATa Da3MeHa

Tabena H& aHTNHCKH KRATRHKH

1 Bendra BpuTanuja

2 O6eanHeTo xpancTeo (Akrnuja, 8enc, tWroTcka v CesepHa Mpoka)
3 MoHeaenHHK

4 BYopHuK

5 Cpeaa

6 MeTBPTOK

7 NetoK

8 Cabora

9 Hepena



S (8
PRONUNCIATION / M3roBOP
(3)
OBAE Ke TM NPeTcTaByMe CaMO OHKME r1acoBH WTO C8 KapaKTepH- (z)
CTHUHM 3& UATNMGKKOT jasuk. [PHTOR C8 KCPMCTH KOMNDOMHCHE ().
TPAHCKPHUMIM]A CO UKja TOMOLL MOXAT A2 C& apTHKYNHDAAT aHrnH- ().
CKHTE FNAC JBH NPABHNHO. (d#).
(ng).

Vowels Boxkanu

(a:) AONT OTBOPEH BOKAN .vovvvvvrnrrsn, KaKo BO!

(ae) OTBOREH BOKAN, YCTATA 34 {8) ..KAKO BO.
ce Harosapa {e)

{a) KPATCK BOK&N, Ce M3roBapa......Kako 80!
HAKO MaKeAOHCKOTO (a)

(i) JONT BOKAM.cooiieeerereervecnennnenes KaKO BO:

M KDATOK BOKANM, yeTaTa 34 (e) ... KaKo BO:
ce Harobapa (1)

(o) RONT BOKAA, NOOTBOPEH. ... Kaxo BO:
071 MaKEAOHCKOTO {0)

(u:) AN BOKAM....ovoviiireeeeveieenninnnns KaKo BO:

{u) KPATOK BOKan KaKo BO:

(e} AONF BOKAN...... . KARO BO:

{e) KpaToK BOKan Kaxko BO:

BO HEHAMNACEHH CnorobK

Diphtongs AudGToHIK

(ai) KaKo B0
{au} KAaKo BO:
{o) .. KAKO BO:
{ei}

(ou)

(9 "

{e3) . KaKo BO!
(UR) Hako BO:

Consonats KOHCOHARTH

)] BDBOT 04 JA2WKOT MEFY .o, KaKo BO:

aabute v ce warosapa (c)

{w) YCTATA 34 {y) CE H3reBapa...... KaKo BO:

CNeArHOT BOKAnN

arm, car, dark
bad, hat, lamb

cut, cug, but,

free, she, key
it, sit, his, is

door, broad, barn

you, do, toc

put, book, good-
learn

man, butter, the

time, side, buy
cow, now, house
boy, toy, employ

: say, they, eight
: home, stone, go
: here, near, beer

hair, chair, there
cure, sure, pure

three, think,

week, we, where

JAIHKOT MEFY 3ABHTC oo waro so: the, this, with
ce Harosapa(s)

KEHE MAKEAOHCHKOTO (W) .cce...... KAKO BO! She, sShow, shoe
. xako po ‘these,

KAKO [3) oo . )
KAKD MAKEACHCKOTO {19 . KaKko BO. pleasure, njeasurc
Karko (4 . cheek, chair

Karo {U) : June, garage

(H) Ce M3roBapa HalanHo Kako . ‘

EABH FAC cvveeeennernmenec e kako o sing, drink, young
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